NETWORKS
Set New Location Step-by-Step Guide

Step 1 — Search for your address.

Put in your address in the bar and click “Find Address”. Since your address is not yet in the database, you
will see a pop-up box with more information.

Bringing High-Speed Internet to the Region

The non-profit Municipal Corporation of Huron Shore and Manitoulin Island Community
Owned Fibre Infrastructure will be bringing High-Speed Broadband Internet to the region.
This tool will collect the required data for rolling out the backbone and connecting fibre to

your homes.

Enter your address to get started:

Address (Street #, Street, Postal Code) Apartment # Q_ Find Address

Step 2 — Read the information in the pop-up and click “Next”.

Please input your address manually. X emet to the Reglon

We searched the Google address database for your location, but could not Shore and Manitoulin Island Community
find it. It could also be that you are not in our targeted area. Please click _Speed Broadband Intermnet to the reg|0n
Next to manually input your address and then provide your location details. i

out the backbone and connecting fibre to

es.

o e
10222 Dunlop-WAO Apartment # Q, Find Address




NETWORKS
Step 3 — Manually input your address information and click “Next”.

Note: Once this stage is complete the address is saved without coordinates — coordinates are input in
next step.

Bringing High-Speed Internet to the Region

The non-profit Municipal Corporation of Huron Shore and Manitoulin Island Community
Owned Fibre Infrastructure will be bringing High-Speed Broadband Internet to the region.
This tool will collect the required data for rolling out the backbone and connecting fibre to

your homes.

Enter your address to get started:

Street Number (leave blank if P.O. Box) Street Name (or P.O. Box and Number) *

Next

Step 4 — Decide if you would like to use the “Locate with GPS” feature or if you would like to position
manually. If you are not currently at your property, you will need to select "Position Manually."

May we use your GPS?

We also need to know where your property is
located. If you are at the location where you
want better internet, simply click "Locate with
GPS". If your device has a GPS, you will be asked
to approve that this website can use it. If you do
not wish to use the GPS, please click "Position
manually" and follow the instructions in the next
step. If you are not currently at your property,

you will need to select “Position Manually.”

e

Please note: If you are entering your address from a location other than from your property (because you don't
have access to the Internet at your property), when asked “May we use your GPS?” Click on Position Manually.
Follow the instructions to place the pin as close as possible to your property.



Step 4 a) Locate with GPS

If you click “Locate with GPS”, your browser

or mobile device will ask to use your

location — click “Allow”.

G & https://rocknetworks.servicezones.net/Home/PickLocationWithA
rocknetworks.servicezones.net wants ta ~%

@ Know your location

Allow Block

May we use your GPS?

We also need to know where your property is
located. If you are at the location where you want
better internet, simply click "Locate with GPS". If
your device has a GPS, you will be asked to
approve that this website can use it. If you do not

After allowing GPS, you will be asked to verify
the pin location. The pin can be moved by
clicking on the map or dragging the pin itself.

x
Click Next when the pin is on your rooftop (or as
close as you can get it).

Once the position is verified, click “Next”.
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Step 4 b) Position Manually

If you click “Position Manually”, you will get
further instructions.

Place the pin on your house.

When you click Next, a red pin will be dropped on
the map. Please move this pin to your rooftop.
Click and hold the pin when moving it into position.
To zoom in the map, hold ctri and use the scroll
wheel on your mouse. If you are on a touchscreen
device, use two fingers to zoom. Altematively, you
can use the + sign in the bottom right corner of the
map. By clicking and holding anywhere on the
map. you can move the map itself around. If you
have trouble zooming or moving the map, try to at
least move the pin as close to your house as
possible

Clicking “Next” will place the pin at the center
of the map and hide the instructions for a
better view of the map (important when using
smaller screens).

Next >

Once the position is verified, click “Next”.
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Step 5 — Click to take the survey or to sign up.
Note: the “Take the Survey” button has been repositioned to be more visible on all types of devices.

You are located in the Area H&M COFI will serve. Take the Survey

Boost your chances of getling faster Internet faster. Take this quick survey now to express your {No oobeitons)
interest in faster Internet. Make sure the above red-pin address is correct or search new address.
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Step 6 — Complete the survey or signup form.





