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Partner Solution Series
Eventum Optimum (“EO”)

With Michael Jeffriess from 
LightYear Docs + I Love Accounting



LYD Partner Solutions Series

lightyeardocs.com

• LYD Partner Solution Series – launched in 

2021

• Fortnightly webinars – Thursday

• A series of sessions run by LightYear 

Group Director and CEO of I Love 

Accounting – Michael Jeffriess

• Partner Solutions that complement LYD 

Strategies and Documents

• Plus insights into other areas such as 

technology applications and stacks, 

practice management, and many more.





LYD Partner Solutions – LYD + EO / Credit Reboot

lightyeardocs.com.au



Today’s Webinar – Topics to be Discussed

• Business turnaround and insolvency – what are your client’s 
options

• Key indicators, Solutions + Documentation

• Asset protection for your clients in times of turbulence

• Securing your client’s positions – PPSR, Mortgages, etc

• Deep dive into case studies

• And drum roll…………. Release of an EO checklist for LYD 
Members

lightyeardocs.com.au
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EO working with LYD Docs

• Documents

• Strategies

• Training & Technical Support

SUPPORT SOLUTION

• Registration of Documentation

• Business + Individual Asset Protection 
Strategies & De-risk - Turbulence

• Creditor + Business Predator Negotiations –
the “hard” stuff

• Liquidator appointment + Negotiations

• Funding + Finance Solutions

• Secure Director / Shareholder Loans, UPE’s

• Valuations + Assessments - Management



CreditReboot.com.au



What is CreditReboot? Who Are We?

Back in 2016 CreditReboot started out as Australia's 
first DIY Credit Repair Company; providing a service 
not seen before and helping customers in a unique 
way.

CreditReboot used the guidelines and regulations to 
help find breaches in the Credit Reporting process to 
help remove Credit Defaults and Enquiries from a 
clients Credit File; increasing their Credit Score and 
helping them get finance.

✆ 1300 361 879



CreditReboots founder, Laurence Barlow, is an ex-debt collector who used to
own a successful Debt Collection company. However, after a lifetime of debt
collecting, he couldn’t take it anymore.

Laurence Barlow walked away from that life;

realising that, though the skills learned were

meant for collection, he could do good with

what he had learned. With that in mind, he

moved from the dark side of the credit

world to the light side.

✆ 1300 361 879

How did CreditReboot know it would work? 
Where did it get the idea from?



CreditReboots goal, from day one, has been to help consumers across 
Australia who are struggling in the world of credit.

Today CreditReboot has expanded the way 
it helps people, moving to Debt Negotiation 
services to aid those in debt who need 
more than just default removal.

CreditReboot is now able to help negotiate 
both unsecured and secured debts, as well 
as remove Enquiries and Defaults from a 
clients Credit File.

✆ 1300 361 879

How did CreditReboot know it would work? 
Where did it get the idea from?



What Do We Do?

● Help those with debt problems:
○ Credit Card 
○ Personal Loans
○ Mortgages and Investment Property in negative equity
○ Business affected by events like bush fires or Covid-19

● Take advantage of Consumer Law within the NCCP Act that are designed 
to help consumers

● Relying on those consumer laws and regulations, we help reduces 
Consumer Debts by 40-90%

● We do not engage clients with formal debt agreements (eg Part 9) and 
avoid bankruptcies

● No default on the Consumer Credit File

✆ 1300 361 879



How we can help you within the next 
24 Hours?
● Stop all debt collection activity

○ CreditReboot will be the authorised representative 
for the consumer

○ Suspends all creditor payments immediately
○ Will protect your credit file and credit score from any 

activity within 60-Days
○ Reduce your debts for cents on the dollar 

✆ 1300 361 879



How will this work?
● We develop debt collection and credit compliance software that 

conducts more than 1,000 checks on the customers loan contracts or 
credit file while relying on the NCCP Act and ACCC Debt Collection 
Guidelines

● We can use credit code compliance breaches in your loan contracts to 
negotiate reduced debt settlements 

● All banks and collection agencies breach compliance when managing 
credit cards and personal loans

● We are not saying “the borrower didn’t get the money and spend it”
○ If the borrower is to be held to full obligation to the contract, the lender should be 

held accountable to the same standards
○ If the lender breached the stands, there is a basis of conversation with potential 

adjustment to the terms, interest rates or debt itself

✆ 1300 361 879



“I was unable to meet
my repayments on my
Credit Card - I was about
$54 000 in Debt? ... but
CreditReboot got the
debt written off…”

Patrick

"I reached out to my banks,
they offered me 6 months
where there was no payment
needed. Little did I know I
would come out the other end
6 months older and deeper in
debt... Thanks to CreditReboot,
though, I was able to get that
debt reduced; they saved me
$80 000..."

Manik

“From memory the debt collectors
were charging around 20%
interest, and my debt was
originally around $90 000... The
debt just kept growing, it grew
faster then we could pay it off.
CreditReboot helped us see those
compliance breeches… and we
pursued that path. The Debt got
written off; saving us $50 000...

Jon

✆ 1300 361 879

Testimonials | www.creditreboot.com.au/testimonial/

http://www.creditreboot.com.au/testimonial/


Testimonials | www.creditreboot.com.au/testimonial/

“Many many thanks to
CreditReboot for your
guidance. Couldn’t have
done it without you.
CreditReboot helped get
145K written off after
negative equity property
sold”

Shelly
"A Car Dealer black listed me
for no apparent reason... I
needed to get a loan for my
wedding but I couldn't. I got
in contact with Laurence and
his team at CreditReboot. the
made sure that my credit
rating was cleared so I could
get a bank loan! Great
service. Great people.
Diligent and thorough!"

Mick

✆ 1300 361 879

http://www.creditreboot.com.au/testimonial/


Book-A-Call | www.creditreboot.com.au/assess/

✆ 1300 361 879

https://www.creditreboot.com.au/assess/


www.creditreboot.com.au

1300 361 879

support@creditreboot.com.au

http://www.creditreboot.com.au/
http://www.creditreboot.com.au/
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EO – Are you clients Assets Protected? 
How well?

• EO provides solutions to ensure fair representation 
to company directors & individuals experiencing 
financial challenges

• What does that mean?

Corporate 
Structures

Related Party 
Loan Accounts

ATO Debts & 
Trade Creditors

Financial 
Institutions
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Corporate Structures

• Protect your business assets 
• When? Now!

• Do a Corporate Restructure

• Trading using one entity is usually not the best structure
• Hold IP & Plant in a separate structure
• Get the IP and assets valued, sell to an asset holding company

• BUT what about Phoenix Activity? 



lightyeardocs.com.au

Corporate Structures

• Choose Directorships with asset protection in mind

• Avoid unnecessary Directorships

• Avoid unnecessary PG’s 

• Avoid related party loan accounts

• Avoid tax grouping?

• Separate personal assets from the company assets 
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Related Party Loan Accounts

• Monitor and manage inter entity loans with asset protection in 
mind

• Act now – Secure all director liability loans on the PPSR 
immediately
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ATO Debts & Trade Creditors

• Lodge statutory obligations, ie. BAS statements and 
Superannuation Guarantee forms within required time frames

• Retain a copy of all credit applications signed

• Read credit applications properly before signing with special 
attention to caveat and equitable interest clauses. Consider 
striking these off



lightyeardocs.com.au

Financial Institutions

• The more separation, the better
• Avoid having all your eggs in one basket

• Remove the family home from the banks security mix

• Know what your lending covenants are

• Consider the use of debtor finance?
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Current Issues + Warning Signs

• ATO Actions

• ASIC – Phoenix 

• 1 Year Bankruptcy

• Safe Harbour Provisions

Statement 
of Claims

Creditor 
Stat 

Demands

Caveats 
Lodged

Garnishee 
Notices
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Case Study

• John and Elaine ran a small electrical business  XYZ Pty Ltd, with 
Bob being an electrician and Elaine running the admin

• The company employed several staff and had several vehicles and 
some tools and equipment

• Personally, Bob and Elaine have two properties, a house they live 
in and an investment property

• Unfortunately, XYZ Pty Ltd experienced the loss of a major client 
and in an effort to replace the revenue from that client XYZ Pty Ltd 
spent a lot of monies on advertising and trying to grow the 
business.
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Case Study

• The revenue was never replaced and the company found itself with 
net debt of almost $700,000.

• Bob, as the Sole Director of XYZ Pty Ltd, had given personal 
guarantees to suppliers and over the company vehicles.

• Bob had also received notification from the ATO that he had Director 
Penalty Notices as the company had got behind in superannuation 
and PAYG. This meant he was personally liable for those debts.

• Despite their best efforts to make payments to creditors, the ATO 
and trade creditors and enter into payment plans where possible, it 
soon became evident that they were unable to do so. The business 
was profitable but legacy debt was overwhelming them.
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Case Study

• John and Elaine decided to restructure the business whereby all 
assets of the company were sold to a new entity.

• Business Assets had to be valued to establish commercial market 
values. This is imperative and any transfer at non-commercial prices 
is illegal and can be overturned at a later date. Full sale 
documentation was put in place and actual funds were transferred.

• Employee entitlements were taken over by the new entity and clients 
were given the opportunity to deal with the new entity, most of 
whom did.
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Case Study

• XYZ Pty Ltd was placed into liquidation and all the debtors were 
collected by the liquidator. Any net credit was then passed to 
creditors by the liquidator. 

• John, who had given personal guarantees, negotiated a commercial 
settlement with those creditors. 

• The properties were sold to Elaine via a deed of equity and Elaine 
become the Sole Director of the new company.
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Case Study

• The result of this was that John and Elaine were able to keep their 
properties, the business was able to resume without its legacy debts 
and all employees retained their jobs. 

• John was required to make a commercial settlement but he has been 
employed by the new company on wages and now Elaine is running a 
successful small business without the legacy issues that arose from 
the loss of a major client years before.

• Elaine is diligent with her ATO lodgements and continues to meet all 
ongoing business costs out of business income.
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Case Study

• This shows the importance of having one party as the Director for 
risk management and the other party as the asset holder

• At all times BAS should be lodged to avoid DPN’s – DPN’s for GST and 
PAYG could have been remitted if they were lodged on time (despite 
not being paid)

• If an Asset Holding Company was set up – there would have been no 
need to pay for and transfer plant and equipment and other assets to 
the new entity. With proper PPSR and agreements in place, they 
would not be exposed to trading company risks

• There are ways to protect personal assets – and steps should be 
taken before financial distress to do this
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Case Study

• If a client faces matters head on – usually a better solution can be 
found. For example, most creditors are reasonable if you contact 
them direct and not avoid calls

• Often legacy debts are insurmountable and there are solutions out 
there to manage this situation; and

• This area of the law is closely monitored by regulators and at all 
times, proper process must be followed. 

SEEK ADVICE BEFORE PROCEEDING!!!



Solution - Mortgage Registration Process

lightyeardocs.com.au

Document 
Preparation

• Accountant / Advisor with client using LYD Documentation (+ 
where necessary EO documents)

Advisor 
contacts EO 

• Accountant / Advisor contacts EO
• Provision of all executed documentation

EO 
Completes

• EO Onboards & Completes ID Verification (where applicable)
• EO completes any necessary searches
• EO lodges and registers Mortgage utilising PEXA



Mortgage Registration – what documents?

lightyeardocs.com.au

• VOI = Verification of Identification
• How? Via Email + SMS 
• Need? Full names of each party, email address for each party, mobile phone number for 

each party

• CAF = Client Authority Form
• Need? A separate CAF for each party
• If there is a company then a CAF from director on behalf of the company

• National Mortgage Form

• Copies of documents in relation to Mortgage – Protector, Trust Deeds, etc

• Title Search

• Company Extract



Mortgage Registration – via EO
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Other

• Existing First Mortgage
• Consent needed? 

• Title
• Company Extract
• Duty Payable

• Settlement services required

• Additional services
• Mortgages & Discharges
• Caveats & Withdrawals of Caveats
• Other registration services available
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Solutions - Property Assessments

Property Value Fee (including GST)

$1 - $499,000 $550

$500,000 - $999,000 $660

$1,000,000 - $1,499,999 $770

$1,500,000 - $1,999,999 $880

$2,000,000 - $2,999,999 $1,100

$3,000,000 - $3,999,999 $1,650

• Transferring from individuals to structure

• Equity into a structure

Other Valuations
• Business
• Plant & Equipment
• Other assets



Pricing – Exclusive to LYD Members

lightyeardocs.com.au

• Mortgage registration = $440 + Disbursements
• External disbursement fees - $300 to $400 

(registration fee, title search, company 
extracts, etc) 

• PPSR Registration = $110 PPSR only
• PPSR + Revolving Loan & Security Deed = $275
• Advice in relation to PPSR – Quote 

(important to get it right!)



Send Registrations to this Email

lightyeardocs.com.au

REGISTRATIONS@EVENTUMOPTIMUM.COM.AU

mailto:REGISTRATIONS@EVENTUMOPTIMUM.COM.AU


Stamping Solutions – via EO
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• Trust & SMSF Deeds

• Other stamping services available

• State Revenue & Land Tax clearance 
services 

• Both online daily services or where 
applicable over the counter via service 
agents



Stamping of Trust Deeds
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State / Territory Trust’s – D/T + U/T SMSF’s Timeframe

NSW ✓ $500 ($10 per 
counterparty)

 < 90 Days from 
Deed Date

QLD   N/A

VIC ✓ $500 ($0 per 
counterparty)

 < 30 Days from 
Deed Date

SA   N/A

WA   N/A

TAS ✓ $50 ✓ $50 N/A

ACT   N/A

NT ✓ $20 ($5 per 
counterparty)

✓ $20 < 60 Days from 
Deed Date

Note: below costs are for duty costs only. Fees for arranging stamping apply. 
Refer EO Pricing Schedule or contact EO directly. You can still get deeds stamped 
in other states with $0 duty payable



Checklist!!!!!!
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EO Checklist for Attendees who are LY Members – released today!!!



Eventum Optimum – Contact Details
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Email

info@eventumoptimum.com.au
registrations@eventumoptimum.com.au
michael@eventumoptimum.com.au
rod@eventumoptimum.com.au

Linkedin

@mjeffriess

Twitter

@eventumoptimum
@mickajeffriess

@eventumoptimum

Website

www.eventumoptimum.com.au


