
Supporting employees 
working remotely
The option to work from home was once seen as 

a benefit for employees, with flexibility in working 

arrangements demonstrating a progressive attitude. 

However, a long and indefinite period of enforced 

home working can feel unsettling and uncertain for 

many, especially when combined with long periods of 

isolation. Customer service  may be dealing 

with increased volumes of calls from anxious customers 

and it is important that these sta� are adequately 

supported. Voice AI technology can help to track the 

kinds of calls that are being received and provoke 

discussions with  in order to understand their 

needs.

Alex’s customer service team are all working from home due to social distancing measures enforced by the 

can talk to their colleagues easily. Without seeing team members face-to-face every day, Alex is concerned that 

they may be dealing with anxious customers and that this may negatively impact their own mental health.

employees who are on the front line and may be experiencing their own levels of stress. Sophisticated phone systems are no 

No face-to-face check-ins with team members Team members may not feel supported

Profile

Solution

Voice
voice

Conclusion

Challenges

Automatically rate each call by sentiment Identify emotions including fear, joy, and anger
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