Communicate

Microsoft Teams Direct Routing at a glance

Manage multiple projects at once with real-time progress visibility /
and keep all actions, deliverables and conversations in one place. /

What can M247 do for your business?

M247 offers telephony integration into Microsoft Teams with a superior service,
complete flexibility and a robust, secure voice platform.

Reduce costs by consolidating your communication platforms
Increase control and collaboration
Access additional features for your voice platform

Microsoft Teams Direct Routing unlocked in four simple steps:

Step 1 Step 2 Step 3 Step 4
User Licence Call Integration Pricing Optional Extras

Choose your licence combination.
Can be provided by M247 or deployed L /\
/\/\A on existing O365/M365 licence. l ‘ /'
0365/M365 Licence MS Phone Licence ®
Create a more bespoke

247 Select call minutes solution by adding features
per user packages « Call Recording

Business Essentials H Business Voice

over 36 months « International numbering

Business Premium H Business Voice Telephony

integration into . 'COﬂtaCt‘Centre'
| E1/AL H Phone System* | Bundles integration services

® .
Microsoft Teams
E3/A3 Ph System*
H one e ﬂl certified phones
2 Pay As You Go and headsets
ES/A5 Phone System Microsoft Teams Y

The benefits to your business

Enables internal and external phone calls No upfront expenditure costs

through Microsoft Teams Keep your existing numbers

Latest cloud-based telephony Choice of international telephone numbers
User based licensing Choice of numbers (Standard, Silver, Gold)
Flexible and competitive call bundles Works over multiple devices including,

to suit different user types desktop, mobile and tablets™

Pence per minute rates available Toll-fraud detection

UK and International calling 99.95% SLA with 4-hour fix

Scales with your business needs Hybrid integrations with legacy systems
Enables and supports multi-national and platforms

business growth Secure SIP & RTP as standard

UK support and deployment team

*Microsoft Audio Conferencing not included **With compatible OS
Microsoft Teams set to eclipse all other business collaboration tools
Contact our experienced team today to find out more
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