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Business-critical security solutions

MS0122

Tailored security options that 
offer powerful protection

M247.com M247.com

For our Sales Team, call 0808 301 9688

For our Support Team, call 0161 822 2580 

Alternatively, email our friendly team at sales@m247.com

To find out how our 
technology can transform 
your business, get in touch.
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Your global technology 
partner for growth 

M247 are proud to be recognised  
as a leading connectivity and cloud 
services partner for growing businesses. 

Technology can transform your business. We believe in 
technology’s power to take you further. We configure 
networks, systems and data to help you connect with 
more places, serve more customers and employ  
more people.

We focus on driving your business forward – not 
holding it back. When your business is growing and 
your IT estate gets more complex, we find a way to 
keep things simple.

M247 products are developed with business growth 
in mind. Whatever your requirements, we have the 
technology to help you transform. 

With network 
operating speeds 
of up to 1Tbps 

50 peering  
points across  
the globe

Host to 
7,000 servers 
internationally

Global network 
serving over  
10,000 customers  
in 110 countries

Operating in 38 
of the world’s 
key internet 
exchanges

 

 

 

Grow your communication capabilities

Tailored security options 
that o�er powerful protection

Connections that count  
Tailored connectivity for every need

Over 70 strategically 
placed data centres 
with two M247 
wholly owned
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How we work with you 

Consult
We identify your  

needs and business  
challenges and feed  

these into our technical  
design authority.

Build
We are experts in 
creating bespoke 

solutions and will provide 
a dedicated service to 

your business.

Manage
24/7/365 proactive 
monitoring by our 

experienced  
technical experts.

Monitor
Technical auditing as a 
service of performance 

is available to ensure 
your business service 

needs are optimised as 
your business grows.

Design
We ensure you get 
the right products, 

configured in the right 
way, to meet your  

exact needs.

Our focus is on giving your business the 
edge with our security products. We 
ensure that we have a comprehensive 
understanding of your security needs 
and promise to deliver quality and 
flexible solutions to enable you to flex 
and scale your service to suit your 
individual requirements.

We’ll grow with you, bringing with us over 20 years’ 
experience of delivering world-class connectivity and 
rock-solid infrastructure services to businesses.

“We wanted a reliable supplier with a good 
service delivery reputation: M247 were easy 
to work with throughout the procurement 
process and this has continued into the 
implementation and BAU state.” 

ODEON Cinemas UKI
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MSecure Services

Robust digital security is important for any 
organisation, but it’s absolutely critical for 
ambitious, growing businesses. The cyber 
threat facing companies has never been 
greater, but our tailored secure solutions 
mean you can stay focussed on your 
business and commercial growth.

	 Latest technology from leading partners

	� Flexible solutions designed to work together 
in almost any combination, as single solutions 
or as a complete package

	 Enterprise-grade secure servers

	 ISO27001 Security Standard

FirewallsManaged DD0S 

Protection
Content 
Filtering
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Managed Firewalls

Firewalls are a vital component of your 
network security control. This gateway-
level solution uses predetermined rules 
to analyse and manage traffic entering 
and leaving your network.

We can implement hosted, virtual, dedicated and on-site 
firewall solutions, based on tried-and-tested hardware. 
Our technical team will work with you to find the right 
solution, with strict SLAs in place to make sure every 
network element is covered for repairs. There are no 
hidden costs because the solution is delivered as a 
fixed-cost managed service.

For higher specifications and a complete suite of UTM functionality with dedicated resource, we offer 
high availability cloud hosted firewalls.

Support Model: 

Tier 1

	 Up to five sites

	� Up to 50Mbps connectivity 
and up to 15 firewall policies 
can be created

	� Perfect for organisations 
requiring very basic firewall 
functionality

	� Access to industry-leading, 
next-generation firewall 
services at great value with  
no capital outlay

	� Seamless scalability to Tier 2 
as your organisation grows

Tier 2

	 Up to 15 sites

	� Up to 200Mbps connectivity 
and up to 50 firewall policies 
can be created

	� Perfect for organisations 
requiring VPN connectivity

	� Web content blocking 
functionality

	� Anti-spam support for on-site 
or hosted mail services

	� Access to industry-leading, 
next generation firewall 
services at great value

	� Seamless scalability to Tier 3 
as your organisation grows

Tier 3

	 Multi-site

	 Variable UTM functionality

	� Up to 500Mbps of connectivity 
and no limit on firewall policies

	� Perfect for organisations 
requiring VPN connectivity

	� Web content blocking 
functionality

	� Anti-spam support for on-site 
or hosted mail services

	� Access to industry-leading, 
next generation firewall 
services at great value

	 Preconfigured and fully managed by M247

	 Complete Unified Threat Management (UTM)

	� Includes scanning traffic for viruses, anti-spam,  
web filtering and intrusion prevention

Powered by

M247 Firewalls include:

	 Antivirus

	 Intrusion Prevention System (IPS)

	 Web filtering

	 Anti-spam

	 Data Leak Prevention (DLP)

	 Application control
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Managed DDoS Protection

No network operator likes to hear the 
phrase ‘DDoS attack’, but we will help  
you stay fortified against this kind  
of large-scale security threat.

Secure your network against large-scale attacks 
with our scalable and efficient anti-DDoS solutions. 
Designed to detect and successfully mitigate 
advanced attacks, such as those that aim to exploit 
applications, web servers and DNS vulnerability,  
and even hit-and-run or botnet-type attacks. 

This level of protection is crucial for websites and 
customer-facing portals. Our solutions have been 
developed to protect uptime, data integrity and 
ultimately safeguard your revenue and reputation.

Our expert engineers are there to support you  
during any attempted attack and use the most 
sophisticated security technology, bringing in  
the right tools for the job.

   � �Absorbs traffic spikes and “scrubs” 
data to pass on only “in profile” data

   � �Mitigates multiple vector attacks

   � ��Continued service with DDoS 
attempt successfully mitigated



12     MSecure / Business-critical security solutions for all organisation types and sizes M247.com

Content Filtering

Take control of your network. Our 
content filtering service assists in 
controlling or blocking content  
deemed inappropriate for internal 
viewing, allowing you to protect 
employees and boost productivity.

Delivered as a fully-managed or co-managed service,  
our content filtering packages are available at a fixed rate, 
so you can keep everyone safer in the digital world.

M247 content filtering is not just about blocking 
inappropriate content – we empower network owners 
to operate responsibly by controlling the types of 
content that people can access and view.

	  �Web browser management across specified 
websites, including social media

	  ��Time-of-day and duration-based controls

	  ��Meet compliance requirements with 
comprehensive browsing habit reports

	  ��Internet Watch Foundation list provides bases for 
protection

	  ��Optional customised policies for users, content 
categories or location
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Closed Circuit Television (CCTV)

	 Industry experts

	 Wireless connectivity

	 3G and 4G connectivity

	 Fast installations

	 Camera relocations and static installs

	 Specially trained and vetted engineer

We provide connectivity to CCTV 
and camera equipment installed on 
street furniture or buildings.

With specially trained engineers, who have years 
of experience with installing CCTV connectivity 
circuits. Our state-of-the- art 247Cloud can offer 
secure storage for footage as required.

Different requirements for CCTV:

	 Antisocial behaviour

	 Fly-tipping

	 Criminal activity

	 Public safety

	 Political and public events

	 Automatic Number Plate Recognition (ANPR)

	 Bus lanes
CCTV options from M247:

	 Standard CCTV

	� ANPR
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Business Continuity

Having a robust business continuity  
plan in place costs far less than losses 
suffered when things go wrong.

A solid IT disaster recovery foundation underpins good 
business continuity, going deeper than just IT systems. 
It should cover everything from geography and work 
premises to connectivity, telephony, key contacts, supplier 
and vendor management. 

”We were blown away by the speed at which M247 
turned our request around. From initial brief to go live 
took only 6 weeks. During this time their technical team 
worked with us to understand our needs and challenged 
us to think about the future needs of the business too.”

Prisma Analytics

Business Continuity options from M247:

Connectivity

It’s important to have resilient internet connectivity and 
there are many different methods that can be provided 
as failover options. 

Cloud, Infrastructure and Back-up

Offering diverse hosting and cloud services can enable 
your business continuity planning with secondary or 
tertiary options for all your infrastructure needs, with 
private, public or hybrid services.

Communications

Our range of communication products, like hosted 
telephony and unified communications, are cloud-based 
solutions that can be operated from any location and are 
ideal as part of your business continuity planning.

Security

Stopping breaches in security is one of the major 
focusses of businesses. We have services that provide 
complete Unified Threat Management and anti-DDoS 
solutions to protect uptime and data integrity.
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M247 Owned Data Centre

International Network

We have one of the biggest 
networks in the world, powered 
by world-class infrastructure.  
At M247 we pride ourselves 
on our ability to help take 
businesses further and support 
growing needs, whether you  
are UK or globally focussed. 
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	� In-country presence and account 

management support in London, Manchester, 
Bucharest, Malaga and New York

	� More than 10,000 customers in over  
110 countries 

	� More than 70 strategic data centres,  
including locations in leading finance  
capitals London, Singapore, Zurich,  
Frankfurt, New York and Tokyo

	 Four wholly-owned data centres

To discuss your international 
requirements please get in touch:
 
Call 0808 301 9688
Email sales@m247.com


