
For our Sales Team, call 0808 301 9688

For our Support Team, call 0161 822 2580 

Alternatively, email our friendly team at sales@m247.com
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To find out how our 
technology can transform 
your business, get in touch.

M247.com M247.com

Flexible, scalable and reliable

Flexible and secure access  
to your assets



We configure networks and systems to help your business 

connect with more places, serve more customers and 

employ more people. 

But it’s not just about powering your operations, it’s  

about us investing in your business as much as you do. 

Thinking about tomorrow and not just today, supporting  

you to achieve great things through technology. 

That’s why we never outsource our support services,  

so our team of technical experts are always here when  

you need them. 

We believe in transforming 
businesses through intelligent and 
tailored technological solutions.



M247 Services

M247 products are developed with business growth in mind,  
whatever your requirements we have the technology to 
help you transform.

 

 

 

Grow your communication capabilities

Tailored security options 
that o�er powerful protection

Connections that count  
Tailored connectivity for every need



M247 Hosting
FLEXIBLE ACCESS TO YOUR ASSETS

As businesses grow, the demand and complexity  
of requirements from their IT estate grow too. 
Keeping this under control and on budget can  
often become a problem – leading to unnecessary  
expense and often security risks.

Moving your IT estate into The Cloud or a data centre gives you  

the flexibility to scale your IT in line with your business needs and  

budget. We’ve got the solutions that can make a real difference to your 

business future without compromising your security, telephony, call 

recording and contact centres.



Security and privacy are paramount to every  
organisation, therefore our privately-owned data centres  
are state-of-the-art premises that offer you everything  
you need to support your business.

No two businesses are the same, and so our infrastructure offers  

flexibility and a choice of hosting and cloud options.

	■ 500 – rack capacity, is pre-populated with high quality 47u cabinets. 
	■ Immediate availability from quarter rack (11u) to full rack (47u)
	■ Multiple diverse optical fibre entry points
	■ 80Gbps of live internet connectivity
	■ Resilient N+1 UPS power protection

ISO 27001 Security as standard

Security is a priority for us, and we always go beyond what’s required to  

ensure each of our customers trust that their assets are completely secure. 

We have successfully completed the ISO 27001 Security Standard, we  

have a robust Security Policy in place and deliver regular security training  

to ensure every member of the M247 team is kept informed of the latest  

security requirements.

Unrivalled service

We run a global network serving customers in 

every time zone – our customers never sleep,  

so neither do we. No matter what time of the day 

or night, technical support is always available, 

anywhere in the world.

The M247 Infrastructure
DATA CENTRES BUILT FOR YOUR NEEDS

High availability platforms designed to function as either  
a single service or a combined offering, so your business 
can benefit from cost-effective, off-premise reliability.

Colocation is ideal for companies that need to have all, or part of,  

their own hardware and software locked safely inside an internet data centre.  

With excellent connectivity, physical building security, power, resilience,  

diesel generators, 24/7/365 monitoring, air conditioning and access to many 

different enhanced features, all available as standard.

	■ 2 owned and managed data centres across the UK and Europe

	■ Presence in over 40 data centres globally

	■ Guaranteed service delivery 

	■ Interconnection of data centres for resiliency and disaster recovery

	■ Secure access 24/7/365

	■ Self-healing IP network

	■ Quarter, half or full rack availability

	■ Suites of multiple racks available for larger organisations 

	■ Scalable capacity available immediately 

	■ Predictable cost model

Data centres and Colocation
SECURITY AND PRIVACY

Because M247 houses  
mission-critical data,  

a robust  
commitment  

to security 
 is an absolute priority



Our Dedicated Servers are reserved exclusively for  
your business, whether you host applications, software 
services or provide data back-up and storage. We own 
and manage the hardware on your behalf, giving you 
access to configure and operate the server remotely.

	■ Enterprise class servers

	■ Secure, environmentally controlled Tier 3 data centres

	■ Server grade hardware – futureproofing your hosted data

	■ Low carbon footprint 

	■ UK and European network 

	■ Access to additional services

Our Managed Server solution gives you  
the option to lease equipment from us over  
an agreed term, hosting this within one  
of our Tier 3 data centres.

	■ Secure access from anywhere in the world

	■ M247 managed operating systems, general  

hardware and bandwidth

	■ Retain full control of software and installation

	■ Bespoke specifications available

	■ Multiple resilient links

	■ Cost effective business solution

Dedicated Servers
INSTANT ACCESS TO YOUR DATA AND TOOLS

Managed Servers
SECURE ACCESS FROM ANYWHERE IN THE WORLD

ISO 27001
Security Standard

Tiered Hosting 

Tier 1:  No redundancy, and guaranteed 

reliability of 99.671%

Tier 2:  Addition of redundant 

components with increased 

reliability of 99.741%

Tier 3:  Multiple power and cooling 
sources and uptime 
of 99.982%

Tier 4:  Dual-powered. Fault tolerant  

and compartmentalised,  

with uptime of 99.995%



Green Credentials
EFFICIENT DATA CENTRES LEADING THE WAY

Environmentally friendly business 
practices are a priority for us. 

Our state-of-the-art data centres have set an 

example as one of Europe’s greenest, and we 

constantly work to improve our PUE (Power Usage 

Efficiency). This has resulted in us saving around 

1,000 tons of carbon dioxide per year – the 

equivalent of powering 150 homes.

1,000 tons 
of Carbon Dioxide

saved per year
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M247’s portfolio of internationally enabled 
products encompasses everything from 

global MPLS Connectivity, Public and 
Private Cloud infrastructure and Hosting,  

to a suite of Security and Communication 
Services that enable you to operate your 

business at a truly globally integrated scale.

Global Network Coverage



To find out how our 
technology can transform 
your business get in touch.
For our Sales Team call 0800 066 2739
For our Support Team call 0161 822 2580
Alternatively email our friendly team at info@m247.com

transform with technologyM247.COM

FLEXIBLE AND SECURE ACCESS  
TO YOUR ASSETS

MHost


