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Detailed and supported by science

Quantitative research 
into the demand

► How big is the labour demand
today?

► What is the expected evolution 
of this demand up to 2030?

Quantitative research 
into the supply

Who is available to work between 
now and 2030?

Qualitative
research

Which competences are 
indispensable in a digitalising 
world?
Now and in the future.
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SHORTAG E HI NDERI NG PROSPERITY AND WELL-BEING

5

Increasing pressure on the labour market

142,000
vacancies

2019: 
more than 

142,000 vacancies

+0.56%
labour demand

Between now and 2030: 
annual increase in labour 

demand of 0.56%

-0.11%
labour supply

Between now and 2030: 
annual decrease in labour 

supply of 0.11%

541,000
vacancies

2030: 
541,000 vacancies 

without extra measures



ST RATEG IES
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Which strategies should we roll out?

Continuous
training

Sustainable
productivity growth

Activation



27 crucial skills in a digitizing world 
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DAILY USE

 Using digital devices & apps

 Guarding identity and digital 
well-being

 Searching for and assessing
information

COLLABORATION

 Digitaal cooperation 

 Project management

 Multi-disciplinary work

COMMUNICATION

 Empathy

 Multilingualism

 Goal-oriented communication

CREATIVITY & INNOVATION

 Creative and innovative
thinking

 User-oriented thinking

 Creating digital content

PERSONAL DEVELOPMENT

 Active self-development

 Resilience

 People management &
coaching 

SECURITY

 Protecting digital devices

 Protecting data & privacy 

 Respecting copyright

DATAMANAGEMENT & AI

 Collecting & managing data

 Analysing and visualizing data

 Making data-driven decisions

SOFTWARE, APPS & WEB

 Web, mobile & app design 

 Development & coding

 Managing cloud & networks

SOLUTIONS

 Devising efficient solutions

 Using digital tools

 Solving technical problems

Agoria
DigiSkills
Passport

UPSKI LLING  & RESKI LLING



Digiskills level of job profile Profile demand

CIO – ICT service manager
ISCO 133

2030

2022

PROFILE DESCRIPTION

Today 43.200

2030 57.900

Upskilling 2022 - 2030: + 12 skill levels Level 2 to 3
 Guarding identity and well-being
 Digital cooperation
 Multidisciplinary work
 Goal-oriented communication
 Creative thinking & innovation
 User-oriented thinking
 People management & coaching
 Analysing and visualising data
 Making data-driven decisions

Level 1 to 2
 Empathy
 Creating digital content
 Resilience

Level 0 to 1

69%

80%



CIO – ICT service manager

Daily use

PROFILE DESCRIPTION

2020 1 2 3
2030

Using digital devices & apps

Guarding identity and well-being

Searching for & assessing information



CIO – ICT service manager

Collaboration

PROFILE DESCRIPTION

Digital cooperation

Project management

Multidisciplinary work



CIO – ICT service manager

Communication

PROFILE DESCRIPTION

Empathy

Multilingualism

Goal-oriented communication



CIO – ICT service manager

Creativity & innovation

PROFILE DESCRIPTION

Creative thinking and innovation

User-oriented thinking

Creating digital content



CIO – ICT service manager

Solutions

PROFILE DESCRIPTION

Devising efficient solutions

Using digital tools

Solving technical problems



CIO – ICT service manager

Personal development

PROFILE DESCRIPTION

Active self-development

Resilience

People management & coaching



CIO – ICT service manager

Security

PROFILE DESCRIPTION

Protecting digital devices

Protecting data & privacy

Respecting copyright



CIO – ICT service manager

Data management & AI

PROFILE DESCRIPTION

Collecting & managing data

Analysing and visualizing data

Making data-driven decisions



CIO – ICT service manager

Software, apps & web

PROFILE DESCRIPTION

Web, Mobile & app design

Development & coding

Managing the cloud & networks



CIO – ICT service manager

AS IS
The best technical profile in class

Making tools and solutions work

Cost / Investment

Managing a team of selected profiles

Operational focus

PROFILE EVOLUTION TO BE EXPECTED

TO BE

Combining strong strategic & technical insights

Guaranteeing user acceptance & 100% effectiveness

ROI & source for business opportunities

Modelling a team and making it evolve

Member of the strategic board
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