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Electronic Data Interchange
Administrative Simplification

Managing all data formats for inbound and outbound transaction sets for  
‘Clearinghouse in a Box’ functionality for integrated seamless EDI processing.

Real-Time Data
Harnessing the Value of Your Data
This product offers the latest advancement in electronic data interchange (EDI) to easily retrieve information 
and perform transactions in real-time directly into EZ-CAP, without going through a clearing house. With the 
complexities of today’s HIPAA EDI formats, EZ-EDI is designed to reduce the time and effort it takes to implement 
an EDI solution. HIPAA formats are not uniform, requiring multiple modified forms of the standard data sets. 
While most vendors require expensive custom maps that are difficult to decipher and translate, EZ-EDI puts the 
power of graphical mapping into your hands. With a simple drag-and-drop feature, you can easily map inbound 
and outbound HIPAA standard files to and from your EZ-CAP data sets. The inloading and processing of these 
files can be automated to virtually eliminate manual interaction, increasing productivity and reducing human error.
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Inbound Processing
P Supports HIPPA x12

• 270/271, 276/277, 278, 834, 835, 837P, 837I and 837D

P Support for both HTTPS and SFTP file submission

P Includes EZ-CAP Proprietary Formats for easier construction of 
eligibility, authorization, initial claim and paid claim in-loads

P Track and report on Inbound and Outbound files

P Easily search by Transfer Mode, Transaction Type, Receipt Dates 
and others

P Visually identify parsing success and status

P Quickly track the status of 

inbound transaction batch 
processing and posting

P Authorization, Eligibility and 

Claim Processing

P Drill down into batch detail

P Launching page for error 

review and correction
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Inbound Reports and Validation
P Real time view into inbound batch details

P At-a-glance batch summary

P Batch summary by provider

P Detail reporting at all or individual status levels

P Processed

P Validation Errors

P Posted

P User friendly interface for reviewing and correcting validation errors

P Clear error descriptions

P Hot links move directly to the error for quick correction

P Color changes from red to green if correction made

P Bach correction can apply a single change to all similar errors within 
the batch

Outbound Processing, Encounter 
Submission and Mapping
P Schedule and generate outbound transactions for:

• 834

• 837

• 278

P Extensive selection criteria to include or exclude only the data you 
want to send

P Additional outbound transactions supported:

• 271

• 277

• 835

P Receive and translate transaction response files into a user friendly 
format

P Correct and resubmit rejected data

P Hotlink to source record in EZ-CAP

P Customize inbound and outbound transaction maps

P Conform to companion guides without programming

P Drag and drop interface

P Powerful data manipulation capabilities for transforming data

Why Citra?
With over 10M members served 
by 100+ IPAs, MSOs, health plans 
and provider groups managing 
Medicaid/Medi-Cal, Medicare, 
specialty care and commercial 
populations, Citra Health  
Solutions provides integrated 
software solutions solving for  
the administrative, financial  
and clinical needs of health care 
payer organizations, with a highly 
configurable, scalable and flexible 
end-to-end eligibility, membership, 
authorization, capitation, claims, 
payment and analytics platform 
to manage operational and 
administrative processes, while 
maximizing the productivity of 
human capital.

For more information,  
visit www.citrahealth.com.


