
Schedule your FREE consultation.
888.674.7662  |  citrahealth.com  |  info@citrahealth.com

Automated Eligibility  
Data Verification

Is your staff spending valuable time verifying 
eligibility data? Let DataTug do it!
DataTug™ is a unique product that knows how to find the information 
you need quickly and accurately for any health plan. DataTug can save 
you hours of time every day, saving you money and increasing your 
productivity. DataTug extracts required data automatically from health 
plan web sites and ANSI X12 270/271 and other data portals.

DataTug provides real-time batch processing of eligibility verification. 
It has a flexible data interface that allows for searches of members 
provided in various file formats, or through its proprietary API.

Who can benefit from DataTug?

P MSOs, IPAs, PPOs and other medical groups

P Healthcare providers

DataTug makes it easy for medical groups to verify 
eligibility for:

P Members with pended healthcare claims

P New members in new claims

P For California medical groups, monitoring eligibility to comply 
with Assembly Bill 1324

P Discrepancies found in Eligibility Manager® or Cap Check™

“We have saved 
thousands of dollars 
just on AB1324 issues 
using DataTug” 

Western Medical Management

Why Citra?
With over 10M members served 
by 100+ IPAs, MSOs, health plans 
and provider groups managing 
Medicaid/Medi-Cal, Medicare, 
specialty care and commercial 
populations, Citra Health  
Solutions provides integrated 
software solutions solving for  
the administrative, financial  
and clinical needs of health care 
payer organizations, with a highly 
configurable, scalable and flexible 
end-to-end eligibility, membership, 
authorization, capitation, claims, 
payment and analytics platform 
to manage operational and 
administrative processes, while 
maximizing the productivity of 
human capital.

For more information,  
visit www.citrahealth.com.


