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Cloud Services
Access EZ-CAP Anytime, Anywhere.

Citra Cloud provides an advanced EZ-CAP cloud-based hosting service that gives you
everything you need to run EZ-CAP, EZ-EDI, and EZ-NET. 

Innovative Technology
Achieve “plug-and-play” access to your application to safeguard 
your data and control costs. If you don’t have the capacity to build 
and manage your own infrastructure, no problem. Citra Cloud has you covered.

Get Ready to 
Plug-and-Play
Operate your Citra applications 
through the Cloud on a remote server 
anywhere you work. Say goodbye to 
purchasing and maintaining in-house 
servers and say hello to eliminated 
capital expenditures, simplified 
implementation, and reduction in total 
cost of ownership.

Innovative technology solution that 
improves the ability to manage 
delegated risk and provide member/
patient care and support providers.

citra cloud
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Comprehensive, Personalized, 
Responsive
We are experts, so you don’t have to be. With every engagement we will 
bring the right capabilities to address your needs and challenges, including 
managed IaaS, PaaS, and SaaS environments, cloud transformation and 
migration, application upgrades, and re-platform and refactor environment.

Citra Cloud handles all system maintenance so you can focus on more 
important things, such as operations, projects, and member/provider 
engagement.

Features
This internet portal facilitates timely, cost-effective sharing 

P Daily offsite backups

P Managed firewalls

P Intrusion prevention system

P High availability

P Enterprise Endpoint Security

P Performance management

P VPN management

P Print management

Why Citra?
With over 10M members served 
by 100+ IPAs, MSOs, health plans 
and provider groups managing 
Medicaid/Medi-Cal, Medicare, 
specialty care and commercial 
populations, Citra Health  
Solutions provides integrated 
software solutions solving for  
the administrative, financial  
and clinical needs of health care 
payer organizations, with a highly 
configurable, scalable and flexible 
end-to-end eligibility, membership, 
authorization, capitation, claims, 
payment and analytics platform 
to manage operational and 
administrative processes, while 
maximizing the productivity of 
human capital.

For more information,  
visit www.citrahealth.com.


