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Mute/Unmute Ask, upvote Share screen
Bat/tat mic questions Chia sé man hinh
3
- Start/’stop camera it cau hoi bing  Chat box Select language
Bat/tat camera Tiéng Viét Hop tro chuyén  Lua chon ngdn nglt

All attendees, please kindly turn off your microphone and/or camera to avoid
background noises during the webinar.

TAt ca khan gia xin vui 1dng tat mic va camera dé tranh tiéng 6n cd thé cd trong
qua trinh dién gia Hoi thao truc tuyén.

e e T PN - &.. "l




Eﬁﬂﬁaﬁum

YIETHRAM

Dr./TS. Nguyén Hong Tién
Vice President/ Pho Chu tich
VWSA/ Hoi Cap thoat nwdc Viét Nam

Sponsored by/ Tai tror b&i

Australian

THE
lian AUSTRALIAN

= = Yoy Amm Telewater
Australian Government ! PARTNERSHIP

l_:t
LA | of.  ETh.

Network




Dr./ TS. Lwong Van Anh

Vice Head/ Pho Téng Cuc Truédng
Water Resource Directorate/ Tong Cuc Thiy Lo
Director/ Giam Doc
NCERWASS/ Trung tdm Qudc Gia NS & VSMT NT

Sponsored by/ Tai tror b&i

x
Ly i
‘..‘ c’{é;ﬁ?a . . | Australa
s iR Australian AusmALmN Telewater
Australian Government Aid E PART"ERSH'P Network
h‘,{

- .
AT T o, JETEL




AUSTRALIAN
WATER

ABBOCTATION

Corinne Cheeseman

Chief Executive Officer/ Giam doc diéu hanh
Australian Water Association/ Hiép hdi Nganh nwédc Uc

Sponsored by/ Tai tror b&i

- Australian
R Australian AUSTRALIAN
e oo Aid WATER Telewater
Australian Government E PARTHERSHIP Network

= N
A0S | of . Eiw and



Australian Government

Robin Bednall

First Secretary/ Thw ky th(r nhat
Australian Embassy Vietnam/ Dai sir Quan Australia

Sponsored by/ Tai tror b&i

Australian

T lian AUSTRALIAN
g Australian  prt Telewater
Australian Government ! PARTNERSHIP

Network

. > | ,. _
LA | of.  ETh. - , Eiw and



Australian AUSTRALIAN

i WATER
Aid E PARTNERSHIP

Rory Hunter
Program Manager/ Giam doc chwong trinh
Australian Water Partnership/
Co quan hop tac nganh nwédc Uc

Sponsored by/ Tai tror b&i

- Australian
T o Australian AUSTRALIAN
gt Aid WATER Telewater
Australian Government E PARTNERSHIP Network

.

' >

A0 e of .. . Tl



f‘naw%% AUSTRALIAN
VWSA _ \‘ﬁi WATER
VIETNAM @qg}

ABBOCIATION

Dr./TS. Daniel Deere

Water Quality Scientist
Water Futures/
Chuyén gia vé chat lwong nwéc
T6 chlrc Water Futures

Sponsored by/ Tai tror b&i

Australian

. THE

VT AUSTRALIAN

G T gl!ldstrallan AUSTH TE|BW’3teI’
Australian Government ! PARTNERSHIP

Network

. > _
LA | of.  ETh. - , Eiw and



Water sector and SARS-CoV-2 and
Covid-19 pandemic

Nganh nwoc va SARS-CoV-2 va
da1 dich Covid-19

Presented by Dr Daniel Deere
dan@waterfutures.net.au
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Nature of the virus/

Corona = ‘crown’ Corona = ‘vrong mién’
« Spikey surface « Bé& mat nhiéu gai
Lipid membrane Lép mang Iipid‘ Anatomy of a virus
* Oily layer * L&p mang dau The covid-15 virus has several
RNA Chét liéu di truyén features we may be able to
« The ‘genes’ inside « Chura cac gen bén trong targetwithdrugs tobresk it
down and stop it entering cells
) _ _ ) RMA enclosed
i S i g e N i protein
k i g % ¢ . Spike protein -

; | Lipid membranes

:

)
:

© Marshall M., https://www.newscientist.com/article/mg24532743-500-were-
beginning-to-understand-the-biology-of-the-covid-19-virus/ 2020, We're beginning to
understand the biology of the COVID-19 virus, New Scientist, 19 March 2020,
downloaded by Dan Deere 5 April 2020
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© US CDC. https://www.cdc.gov/media/subtopic/images.htm, 2020, Transmission electron
microscopic image of an isolate from the first U.S. case of COVID-19, formerly known as
2019-nCoV. The spherical viral particles, colorized blue, contain cross-section through the
viral genome, seen as black dots. downloaded by Dan Deere 9 April 2020



https://www.newscientist.com/article/mg24532743-500-were-beginning-to-understand-the-biology-of-the-covid-19-virus/
https://www.cdc.gov/media/subtopic/images.htm

Transfer via water and wastewater 1s just possible

Kha nang di chuyén trong nwéc va nwéc thai
Fate, Occurence
and Survival

Vi-rat Corona trong
moi trwéong nwéc
River Nwéc ngam
Soéng Croune Coronavirus in Water
Environment
/f ’ r)
Potable I River
. SONG L uevsnnneih
. LJolp® .e J—
’ 0 Ozonation MBRs
%Aﬁ' Cl—x
[
- ¢ SC¢ R
—r Ladl Bin Chlorination AOPs
© exPee
* *
Nong trai ¢ U.V.
@ Sewer Well Intensive Farm T Landfill Inactivation Methods
f:erm;: - -~ Bai chon lap Cée.phwong phap
osses/Infiltration / : - A
Sewerage System [ P ngwng kich hoat vi-rat
OWW Treatment for Isolated Users / L]
Drinking Water Pipes

From: Naddeo, V and Liu, H. 2020. Editorial Perspectives: 2019 novel coronavirus (SARS-CoV-2): what is its fate in urban water cycle and how can the water research community respond?;
Environ. Sci.: Water Res. Technol., In Press; Downloaded by Dan Deere 9 April March 2020



Water and wastewater barriers are already good enough

Cac budc xi Iy nwée va nwde thai da la du tot

4  We have already set strict standards to control viruses

6  These standards are more than good enough to control
water-related spread of the COVID-19 virus

6  We set the bar for our water cycle defences
based on ‘faecal-oral’ waterborne pathogens

Gut infections: diarrhoea, vomiting and stomach cramps
Long-lived in water and wastewater

Mobilised well in the environment and through filters
Resist disinfection well

¢  COVID-19 virus doesn’t move that bar
Primarily respiratory infections: throat and lungs
Large and complex for a virus
Has a fatty/oily outer membrane
Compared to ‘faecal-oral’ viruses it
»  Dies off quicker
- Easier to remove
. Easier to kill

Chung ta da c¢6 du cac tiéu chuin nghiém ngat dé kiém soat vi-
rut

Nhirng tiéu chudn nay da la t6t hon can thiét dé kiém soat su
lay lan cuia vi-rat corona trong moi trirong nwdc

Chung ta da thiét 1ap mic tiéu chuan phong ngira dwa trén
cac vi khuan lay nhiém qua dwong nuéc.

Nhiém tring dudng rudt: tieu chdy, non 6i va co thit da day
Séng lau trong nwdc va nwéc thai
Di chuyén t6t trong mdi tredng va qua cac thiét bi loc

Chong choi t6t v&i cac chit khir trung

Vi-rat Corona khong thé vuwot qua dwoc mic tiéu chuin do

Nhiém khuin dwong hod hip chinh: c6 hong va phdi

Roéng va phirc tap d6i véi vi-rat

C6 16p mang dau bén ngoai

Neéu so sanh v&i cac loai vi-rat “phan — miéng”, vi-rut Corona
e Ty huy nhanh hon
+  Biloaibd dé dang hon
+  Bitiéu diét dé dang hon



The bar 1s set by a worst case ‘hybrid’ virus

Mirc tiéu chuan dwoc thiét 1ap cho

¢ Our standards are based on a hybrid of: ¢ Cac tiéu chuan cla chung ta dwa trén sw két hop cla:

¢ 1. The most numerous and infectious ¢ 1. Loai vi-rat c6 s6 lwong nhiéu nhat va dé gy bénh nhat
Norovirus and rotavirus Vi-rat gdy ndn mira va vi-rat gay ti€u chay
¢ Very common and highly infectious ¢ Rat phd bién va cuc ky dé 1ay nhiém

¢ 2. The most resistant and mobile ¢ 2. Loai vi-rat c6 kha niang chéng choi t6t nhat va di dong
Adenoviruses for UV Vi-rtt adeno d6i véi tia UV
¢  “Double-stranded DNA” ¢ “DNA 2 s¢ithing”
Coxsackievirus B5 and Hepatitis A viruses for Vi-rut Coxsackie B5 va viém gan A déi véi cac chit oxy hoa (e.g.
oxidants (e.g. chlorine) clo)

¢ ‘“naked nonenveloped RNA virus” é “vi-rat khong c6 16p vo chira RNA”



The bar 1s set by a worst case ‘hybrid’ virus

Mirc tiéu chuan dwoc thiét 1ap cho

¢ Coronaviruses are:

Less numerous

64  Not shed and present in concentrations as high as
norovirus and adenoviruses

Less infectious

¢ Not typically faecal-oral or waterborne and not as
infectious as norovirus and rotavirus

Less mobile

¢ Larger and hence less mobile in aquifers and filters than
classical waterborne viruses

More vulnerable genome

¢  Single-stranded RNA us more sensitive to UV
disinfection than the double-stranded DNA adenoviruses
which sets the bar on UV

More vulnerable shell
¢  Lipid (fatty/oily) enveloped virus

More sensitive to oxidants than the naked
encapsulated viruses used to set the bar on
chlor(am)ine disinfection

¢ More sensitive to environmental degradation than
encapsulated viruses

-

1-rut corona;

S6 lwong it hon

¢  Not shed and present in concentrations as high as norovirus and
adenoviruses

Kém gay bénh

¢  Khong phai la loai “phan-miéng” dién hinh hoic lay qua dwong nwdc
va khong lay nhiém nhw Vi-rat gdy nén mira va vi-rat gay tiéu chay

Kém di dong

¢ Réng hon va do d6 kém di dong trong nwére va thiét bi loc hon so véi
cac loai vi-rut 1ay qua dwong nwéc thong thwong

Bo gen dé bi tén thwong hon

¢  RNA don s¢inhay cdm hon véi tia khir trung UV so véi cdc loai vi-rat
DNA 2 s¢i thang vi-rut Adeno (loai dwoc dung dé thiét 1ap mic giGi
han UV)

Lép vo dé bi tén thwong hon

¢  Vi-rtt ¢6 chiva 16p vo protein (dau)

Nhay cdm hon vé&i cdc chat oxy hoa so véi cac loai vi-rat

khong c6 16p vo boc — loai dwoc str dung dé thiét 1ap mirc gidi

han khi¥ trung clo

¢  Nhay cdm hon so véi ty phan hity trong m6i trwong hon so v6i cac loai
vi-rut c6 vo boc.



Transmission via sewage 1s possible
Lan truyén qua nwéec thai la co thé

Need to keep the U-trap wet/
g dit phin chitr U c6 nwéc

Maintain drainage pipes properly and
add water to the

U-traps regularly

® To maintain a clean environment and
prevent spread of diseases, make sure  ——
the U-traps contain water, '

= Every week, pour half a litre of water
into each drain outiet.

* Don't alter drainage traps and pipes. yl

» Inspect ragularly. If drains and pipes leak
or ara blocked, or foul odour comes out
from drain outlets, arange immediate
repalr by qualified technician.

HK Centre for Health Protection, https://www.coronavirus.gov.hk/eng/index.html,
Downloaded by Dan Deere 14 March 2020
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1. Infected resident
imroducas Wrus to
drainage syslem

Lay nhiém khi dung t&i cac
can ho phia trén thong qua
thiét bi ngan mui chir U ko
c6 nwéc

Empty Thiét bi ngan mui
U-trap

chir U ko chira nwéc

Ngwe&i nhiém
bénh phéat
tan vi-rat vao
hé théng
thoat nwéc

Gormley M, Aspray TJ, Kelly DA, Rodriguez-Gil C (2017) Pathogen cross- transmission via
building sanitary plumbing systems in a full scale pilot test-rig. PLoS ONE 12 (2): e0171556.
doi:10.1371/journal.pone.0171556, Downloaded by Dan Deere 14 March 2020


https://www.coronavirus.gov.hk/eng/index.html

Good
news

Doesn’t change how
we treat and supply
drinking water,
recycled water or
wastewater

Not a game-changer
(like Cryptosporidium
was in the 1990s)

Bad news

Theoretically
plausible
transmission
pathways

Action: we need to
- show we’ve got it
covered

Good news and bad news...
Tin tOt va tin xau

Tin tot

Khong thay d6i cach thie
chung ta x& Iy nwéc udng,
nwéc tai ché€ hodc nwédc
thai

Tin xau

|__| Theo Iy thuyét, cac dwong

lay nhiém c6 thé xay ra

Khong phai 14 loai vi-rut
thay déi cudc choi (nhw
loai Cryprosporidium xudt
hién vao nhitng ndm 1990)

Hanh dgng: Chung ta can
dam bao rang chung ta sé
ngan chan dwgc nd




Use of water resources in water, sanitation and hygiene
Str dung nguon nwéc dam bao vé sinh

¢ Drinking/ Nwéc udng
¢ Water-washed sanitation sewerage systems/ Hé thong thoat nwéc thai hop vé sinh

¢ Hand-washing/ Rira tay |

&%) rganization unicef &
¢ Cleaning / Tay rira Water, sanitation, hygiene, and waste management for the
COVID-19 virus
Interim guidance
23 April 2020

¢ Laundry/ Giat ui

¢ Washing food/ Rira sach do an

https://apps.who.int/iris/bitstream/handle/10665/331846/ WHO-2019-nCoV-IPC_WASH-2020.3-eng.pdf



Broader uses of water

Nhiéu phwong thirc sit dung nwéc khac

¢ Fire-fighting/ Nwdc clru hoa

6 TIrrigation/ Nwoc twdi tieu

¢ Aquaculture/ Nuwdc nong nghiép
6 Recreation/ Nwoc trong giai tri
¢ Cooling/ Nwéc lam mat

¢ Manufacturing/ Nwéc san xuat

¢ Mining/ Nwéc khai thac mo

¢ Environment/ Nwéc trong moi trirong



Problems experienced

Cac van dé da gap phai

¢ Workers being absent/ Cong nhan nghi viéc

¢ Infrastructure failing/ Hé thong ha ting gap sw co

¢ Supply chain interruption/ Gian doan chudi cung rng
¢ Public perception/ Nhan thirc clia cong dong

¢ Other impacts/ Cac anh hwong khac



Useful guidance

Huwéng dan hiru ich

¢ WHO

COVID-19 information
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

WASH Technical Brief https://www.who.int/publications-detail/ water-
sanitation-hygiene-and-waste-management-for-covid-19

Hand hygiene: https://www.who.int/gpsc/clean _hands protection/en/

Using gloves:
https://www.who.int/gpsc/5may/Glove Use Information ILeaflet.pdf

¢ Industry guides

US: https://www.epa.gov/coronavirus/coronavirus-and-drinking-
water-and-wastewater

Aqstralia: https: // watersource.awa.asn.au/ featured-news/a-practical-
guide-on-covid-19-for-the-water-industry/



https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/publications-detail/water-sanitation-hygiene-and-waste-management-for-covid-19
https://www.who.int/gpsc/clean_hands_protection/en/
https://www.who.int/gpsc/5may/Glove_Use_Information_Leaflet.pdf
https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater
https://watersource.awa.asn.au/featured-news/a-practical-guide-on-covid-19-for-the-water-industry/
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HOI THAO QUOC TE: CHIA SE KINH NGHIEM VE NG PHO VA PHUC HOI SAU BAI DICH COVID-19

Cac thach t,hl:I’C do dai dich COVID-19
gay ra doi vdi cac doanh nghiép
nganh nudc

GS. TS. Nguyén Viét Anh

e Trudng Ban Khoa hoc Cong nghé, Hoi Cap thoat nudc Viét Nam

e Vién trwdng, Vién Khoa hoc va Ky thuat Maéi trwang (IESE), Trudng B6 mon Cap thodat nudrc,
Trwong Pai hoc Xay dung



Virus SARS-CoV-2 co lay lan qua dwong nwéc khong?

Sy ton tai cla virus trong moi trirong nudce
e Sy ton tai cla virus trong hé thdng cap nwdc cap
v'Mang lwdi truyén dan va phan phdi: Clo dw
v'Nguyén tac cdp nwdc an toan: nhiéu rao can
e Su ton tai cda virus trong nwdc thai
v'Qua cac qua trinh x&¢ ly nwwdc thai: RNA cua virus bi phan huay

v'Tuy nhién: nwdc thai trén dudng 6ng thu gom, mang lwdi thoat nwdr,
tram bom, rac va bun, aerosol, nwdc thai khong qua xt ly, ... cd nguy co
chira virus cao (nghién ciru @ Hong Céng, Phap, Ha Lan, ...)

N.V.Anh. IESE, DHXD. 06.2020 2



Virus SARS-CoV-2 co lay lan qua dwong nwéc khong?

Kha ndng ton tai clia virus trong moi truwd’'ng nuwdc

mmm

Polio, Ech 37°C <1 tuan
SHLEp A Nwdc bién Pinon et al, 2018
coxsackievirus 4°C 5 1 nam
. _ o 21-26°C (mua he) 5 1 thang
Polio, Echo-virus Nwdc bién Loetal 1976
4-16°C (mua dong) 5 2 thang
- 4°C 1 330 ngay Biziagos et al,
Polio-virus Nwdc khoa
O-VIr = ez 230C 1 60 ngay 1988
: . 4°C 2 60 ngay
Astrovirus Nwé&c may . Abad FX, 1997
20°C 2 30 ngay
. . 4°C 1 132 ngay Ogorgaly et al,
Adenovirus Nwdc ngam
: 20°C 1 36ngay 2010
A S 6°C 4 5 tuan o
H5N1 Soéng, ho, bién " Mihai et al, 2011
22-35°C 4 3 tuan
Nuwdc thai bénh
SARS-CoV ' D 4°C - 14 ngay Wang et al, 2005

vién
(Nguyén Viét Anh va nnk. COVID-19 cd thé I8y lan qua dudng nuwdc khéng. Tap chi Cap thodt nwdc, 3(131) — 2020)

N.V.Anh. IESE, DHXD. 06.2020 3



Céac thach thirc doi véi doanh nghiép Cap nwéc

Vé mat ky thuat:
e Ngudn nwdc: ludn doi dién vdi nguy co’ 6 nhiém do xa chat thai, ké cd mam
bénh vao ngudn nuwdc.

e SO’ d6 cap nwdc: Do cé su ngat quang trén dwong van chuyén nwdc tr Nha
may nwédc dén voi nwwde hd sir dung (HO st dung ludén cé bé chira ngam,
két nwdc trén mai, khong thudc s hitu ciia Cong ty Cap nuwdeg, ...), nén cd
nguy co’ tai 1y nhiém.

 RUi ro cao nhat: bénh vién, khu cach ly, chung cu, nha ga, bén xe, ...

* Cap nwdc ndng thén, cac tram nho 1€, cac hé thong cap nwéc quy mé hod
gia dinh: thwong khéng co khi trung, nén nguy co’ lay nhiem cao.

N.V.Anh. IESE, DHXD. 06.2020 4



Céac thach thirc doi véi doanh nghiép Cap nwéc

Vé mat to chirc, quan ly va tai chinh:

N.V.Anh. IESE, DHXD. 06.2020

Khi cé dich, phai tang cwong liéu lwgng hda chat, duy tri lwu lwgng va ap lwc bom, ... nén
chi phi san xuat tang.

Thiéu nudc — khdng thé rira tay xa phong, vé sinh cd nhan, chita bénh... nén khi cé dich,
Cong ty cap nwdc duwoc yéu cau phai quy tri tot dich vu cap nwdc.

Khi cé dich, doanh nghiép cap nwd&c phai cé thém phwong an du phong, bo tri thém
nhan luc, nén ton thém chi phi san xuat

Doanh nghiép cap nwdc khéng nam trong danh sach dwoc Chinh phd ho tro. Nguoc lai,
doanh nghiép cap nwéc phai mién tién nwdc hay ho tro cho nhiéu déi twong trong va
sau khi co dich.

Nhiéu khach hang gap kho khan, thdm chi pha san, nhat la cac doanh nghiép du lich,
khach san, cong trinh xay dwng..., anh hwéng tédi doanh thu cia doanh nghiép cap nwéc.

Covid-19 xay ra cung cac thach thirc khac: han han, xdm nhap man, sy co thiét bi va cong
trinh cdp nwdec... cang lam khé khan tang 1én gap boi.



Céac thach thirc doi véi doanh nghiép Thoat nwéce

e Nguwoi cong nhan van hanh phai ti€p xuc truc tiép véi nuwdce thai va bun can, vdi hoi siwong (aerosol) khi
duy tu, nao vét mang Iwdi, van hanh Tram bom, Nha may XLNT, ...

e Khi cé dich, ngudén nudc thai tir ho gia dinh ngwdi mang mam bénh, bénh vién, khu cach ly, ... c6 nguy
co lay nhiém rat cao.

e Tap quan tai s dung nwdc thai trong twai rau, nudi cad ¢ ha lwu, trong khi nwdc thai chua dwoc xir ly
thai truc ti€p ra moi trwvdng, lam mam bénh dé dang xam thap vao chudi thire an.

e Phan bun tlr bé tu hoai, bun tir cdc Tram x& ly nwéc thai bénh vién, khu cach ly... cling cé thé 1a ngudn
lay nhiém néu khéng dworc hat va x& ly ding quy cach.

o O cac d6 thi bj ngap ung, nhat 1a khi mwa, tridu cwong: dich bénh cang dé lay lan trong cong dong.

e Nhan thirc, hiéu biét vé dich bénh, co’ ché lay lan, cic bién phap kiém sodt cla nhiéu ngwdi con han ché.

e M6t s6 khac lai lo 1ang, hoang mang khi phai lam viéc trong mdi tridng c6 nguy co’ phoi nhiém cao.
Dung cu bao ho lao dong phu hop, ngan dwoc lay lan virus, trong diéu kién thoi tiét ndng birc va ngwoi
lao d6ng ti€p xuc vai nuwdce thai, bun... con han ché.

N.V.Anh. IESE, DHXD. 06.2020 6



Cac thach thuwee chung

e Bénh tat “vo hinh”, thoi gian U bénh dai va nhiéu triwong hop khong r6 rét, kho
nhan biét va khé xét nghiém, phat hién sém.

e Cho dén nay chwa cé vac xin hay thudc diéu tri dac hiéu; Dich bénh c6 thé cé
nhitng dién bién kho luong, ...

e Nwdc la loai hang hda, dich vu dac biét, khéng phai dé dang dirng cung cap ngay
dwoc nhu d6 an, quan o, ...

e Kinh té khd khan chung, san xuat dinh tré, nhiéu ngwoi lao dong that nghiép,
nhiéu doanh nghiép pha san, phai dong cira bién gidi, phai gian cach x3 hoi... lam
anh hwang I&n dén thj treong nganh nwdc.

N.V.Anh. IESE, DHXD. 06.2020



Céac co héi doi véi doanh nghiép

e Thay déi phwong thirc t6 chirc, quan ly, vdn hanh doanh nghiép, bé tri nhéan luc,
sap x&p lao déng cho an toan, hiéu qua.

e Co quy trinh phong ngilra va irng phd su ¢, dich bénh, san sang va chd ddong &ng
phé theo cac kich ban, tinh hudng khac nhau.

* Co ké hoach ap dung cac cdng nghé mdi trong xtr ly nwdc, giam sat chat lwong
nudc, ghi thu, cadp nhat dit liéu déng ho, quan Iy hé théng va cong trinh, phat hién
sy cO trén hé thong cap nwac, ...

e Co ké hoach ap dung co gidi hda van hanh, bao dwéng mang lwéi thoat nwdrc,
tram bom, tram x{ ly nuwdc thai... dé giam ti€p xuc, giam nguy co phoi nhiém cho
ngwoi lao dong.

e Cé co hdi dé thye sy dp dung cdp nwdc an toan, bén virng va an ninh ngudn
nwdc, trong bdi cdnh nhan thirc cdia cdng ddng va cac bén tham gia vé kiém soat
& nhiém va dich bénh, vé an ninh ngudn nwdc, an toan cap nwédc da thay doi.

N.V.Anh. IESE, DHXD. 06.2020 8



v%m HOI THAO QUOC TE: CHIA SE KINH NGHIEM VE UNG PHO VA PHUC HOI SAU BAI DICH COVID-19

TETNAM

XIN TRAN TRONG CAM ON!

GS. TS. Nguyén Viét Anh
e Trudng Ban Khoa hoc Cong nghé, Hoi Cap thoat nudc Viét Nam
- SE e Vién trwdng, Vién Khoa hoc va Ky thuat Maéi trwang (IESE), Trudng B6 mon Cap thodat nudrc,
Trwong Pai hoc Xay dung
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gcmiban o,
¥ WATER | Sfjoy

Approaches for overcoming
water operator health challenges
caused by COVID-19 pandemic
Cac cach tiép can dé vuot qua thach
thirc vé sirc khoe doi véi cdng nhan
van hanh nganh nwéc gay ra boi dai
dich COVID-19

David Sheehan
Senior Water Quality and Regulatory Advisor

. You
1300 363 200 | www.coliban.com.au Follow us ! m



Physical distancing/ Gian cach xa hot

< »

Stay at least 1.5m apart
Gilr khoang cach it nhat la 1.5m

No handshaking or other close physical contact

Khong bat tay hodc tiép xuc truc tiép véi nguoi khac

1300 363 200 | www.coliban.com.au Follow us u f




Create separate teams
Thiét lap cac doi riéng biét
» Create separate work teams/ Lap
cac nhom lam viéc doc lap

* Ensure that each team has the
work skills that are needed to do
all tasks/ Dam bao maoi déi co cac
ky nang lam viéc can thiét cho cac
nhiém vu cOng viéc

A

 In this way, if one team tests
positive for COVID-19, the other
team has a good chance of
remaining COVID-19 free/ Theo
cach nay, néu 1 déi cé ca nhiém
COVID-19, dbi khéac rat co thé se
khong bi nhiém COVID-19

1300 363 200 | www.coliban.com.au Follow us ! u f




Personal hygiene
Vé sinh ca nhan
* Ensure that there is sufficient soap or hand sanitiser at
each work site/ Dam bao co dud xa phong va nuéc sat

khuan, kh&r trung tai cac noi lam viéc.

» Make sure that all staff know the importance of regular

SR handwashing, particularly after touching common
S surfaces, using the washroom, or working with

wastewater/ Dam bao tat ca nhan vién hiéu biét tam
guan trong cua viéc rira tay thuong xuyén, dac biét sau
khi cham vao cac bé mat sir dung chung, st dung phong
tam hodc lam viéc véi nuéc thai.

« Remember: no handshaking, or other close contact/
Nén nhé: khong bat tay, hojc tiép xtc gan véi nguoi
khac

1300 363 200 | www.coliban.com.au Follow us g u f




Know who has visited each site
Nam dwoc nhirng ai da dén moi noi

mn

» Record the names and contact details of all staff and visitors who
visit each site, in case someone tests positive for COVID-19/ Ghi
chép lai tén va thong tin lién lac cta cac nhéan vién va khach dén lam
viéc, dé phong ai do bi nhiém COVID-19.

e Record/Ghi chép:

Date of visit/ Ngay dén

Name/ Tén

Mobile Number/ S6 dién thoai di déng

Whether the person is feeling well/ Tinh hinh sirc khoe hién tai

Whether they have travelled outside the province in the past 14
days/ Khach co di chuyén ra ngoai tinh trong vong 14 ngay qua?
Whether they have been in contact with anyone who is known to

have had COVID-19 in the past 14 days/ Khach co tiép xdc gan vaoi
truong hop c6 xac nhan nhiém COVID-19 trong 14 ngay qua?

1300 363 200 | www.coliban.com.au Follow us ! u f




If unwell - do not come to work
Néu khong khaée - khdng nén di lam

 If you are feeling unwell, you must not come to work - do
not risk infecting others/ Néu ban cam thay khong khoe,
ban khéng duoc di lam - khdng nén mang nguy co lay
nhiém cho nguoi khac
« Stay in isolation and get tested, if possible/ Duy tri
cach ly va xét nghiém, néu c6 thé

 If a close family member is unwell; again, do not come to
work - even if you show no symptoms, you may have
COVID-19/ Néu thanh vién trong gia dinh khong khée, ban
cung khéng nén di lam - Ngay ca khi ban khéng co triéu
ching, ban van cé thé da nhiém COVID-19

* If you are in the office, and you begin to feel unwell - tell
your supervisor, and the go home/ Néu ban & van phong,
va ban bat dau cam thay khong khoe - Hay néi véi nguoi
quan ly cda ban, va vé nha.

1300 363 200 | www.coliban.com.au Follow us ! u f




COVID-19 and wastewater/sewage

COVID-19 va nwéc thai/nwéc cong

e Despite the uncertainty, current wastewater/sewage advice is/
Mac du khéng chac chan, l&i khuyén hién tai la:

> It is important to note that sewage contains waste products from far more sources
than just faeces (i.e. other potential sources of virus particles)/ Diéu chi y quan
trong 1a nwéc cdng bao goém rat nhiéu chat thai tlr nhiéu ngudn, khéng chi méi phan
(v.d. cac ngudn chira vi-rit tiém nang)

> Despite that, there is currently no evidence of an increased risk of catching COVID-
19 from exposure to sewage/ Mac du, hién tai khdng co bang chirng cua viéc gia
tdng nguy co nhiém COVID-19 do tiép xuc véi nwéc cong.

> Sewage contains a wide range of infectious microorganisms, so suitable personal
protection and hygiene measures should always be used/ Nuwé&c cong co chira nhiéd
vi sinh vat gay bénh, vi vay ludn st dung cac bién phap bao vé va vé sinh ca nhan

> Current PPE and hygiene measures are protective against contracting COVID-19
from sewage/ Cac thiét bi bao vé ca nhan va vé sinh hién tai chi la phong ngtra viéc
lay nhiém COVID-19 tr nwdc cong.

1300 363 200 | www.coliban.com.au Follow us ! u f = S:V(?JITbElI;
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TONG CONG TY CAP NUO'C SAI GON
TRACH NHIEM HO’U HAN MOT THANH VIEN

TRIEN KHAI THU'C HIEN

NG TRINH CAP NU’'O'C AN TOAN
O'I KY DICH BENH COVID - 19




—Gi6i thiéu vé SAWACO

2. Téac dong cia dich Covid — 19 dén hoat dong ciia
SAWACO

3. Ung phd ciia SAWACO dam bao an toan cap nuéc

4. Nhirng ndi dung dé xuat cho hep tac trong twong




O Hé thong cap nuwée Thanh pho Ho Chi Minh 12 hé thdng cap nuée co quy

@ Thanh phé H6 Chi Minh:

Trai rong trén 2.095 km2.

Tong dan sd hién tai 12 10 triéu nguoi (8 triéu dan + 2 triéu khéach vang lai) va
du kién s& tang |én 13,9 triéu vao nam 2025.

mo 16m nhat Viét Nam
Tong cOng suat cap nudc: 1,9 triéu m3/ngay.

Tong Cong ty (,Jz“ip nwéc Sai Gon 12 don vi quan 1y, van hanh hé thong cap
nwéc thanh pho.

La Cong ty TNHH Mot Thanh vién voi 100% von sd hitu ciia Nha nude.

Hoat dong theo hinh thirc cong ty me - cdng ty con trong nhiéu linh vuc.

Linh vyc hoat dong chinh la: san xuat va cung cap nude sach 23/24 quan huyén [ _
cua thanh pho Ho Chi Minh

—




Pa ghi nhan

12 FACTS ABOUT COVID-19 VIRUS IN WATER

—T‘U’- (m—furhhhuv OP water access and hggful-b i Hmes of crisis

COAID-19 wirus 15 difficul to cultivate from stool,

Indicating this is & harsh environmeant or the vins.

Troatment plant acts a5

barrier agains COMIEAS vis
and other viruses

A Sah T
N_g__gon: Dutchwatersector.comf??h'?

Hién tai

DICH BENH COVIID 197

€ Cap nhat vé& COVID-19

Thay adi 09/06/2020 - 08:37
Téng sb ca nhiém

-3 7,148,245

4106, 57511 5%)
Vit Nam

Ha Noi
H& Chi Minh

Thai Binh

Téng s ca tir vong

¢ 405,716

22,491 (0.6%)

Téng sé ca héi phyc

3,470,433

475,585 (2.2%)

X

CHVID-19

Coronavirus Diseasa 2019
va nhiing diéu can biat!

Covid-19 la gi?

1 benh viem dudng ho hip c
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HO 50T KHO THO BAUBAU

CAC TRIEU CHUNG CO THE XUAT HEEN SAU 2 BEN 14 NGAY SAU KHI B
NHIEM VIRUS, TRIEU CHUNG CO THE NANG GAY SUY HO HAP, TU VONG,

BAC BIET { NGUOI LON T3, GO BENH MAN TRNH.

Hgusa tham khso:
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Ngudn: Thanh doan Tp.HCM



U cau nguon nude sach cho chwong trinh phong
chong dich: co hoi va thach thic?!
Nhan sw: dam bao hoat dong on dinh, lién tuc (do
tac dong cua dich bénh, gian cach xa hoi,...)
. Nguoén cung cap hoa chat, vat tw cho hoat dong cap
Nwdc an toan.

. Hoat dong kinh doanh cia don vi (doc so, thu
tién,...)




~Quan tri

= Thanh 1ap ban chi dao tmg phoé su co vé dich bénh
Covid tai don vi.
= Xay dung cic phuong an vé nhan su

« Lam viéc tir xa cho c&c bd phan gian tiép,

e Chia lai cac ca lam viéc truc tiép cho phl hop (diéu chinh
ca lam viéc 12 gio thay cho 8 gio, phuong an nhan su du
phong khi co nguoi trong ca bi bénh,...)

» Xay dung phuong &n cach ly tai noi lam vigc (doi voi

nhirng nguoi lao dong truc ti€p)




=Quan tri (tiép theo)

= Tang cuong cong tac phong dich tai co quan don vi:
e Thudng Xuyén str dung cac bién phap khur khuan
e Han ché cac nguon lay bénh tai co quan

e Tuyén tuyén dén can bd nhan vién vé dich bénh va cac
phuong phap phong ngtra




< Phuong 4n dam bio an toan cap
nuoc
= Tang luong du phong hda chat:
e Tai cac nha may nudc
« Phdi hop voi cac nha cung cap dé co ké

hoach dam bao cung cap on dinh va du trit
tai nha cung cap

= Pam bao cong tac khir trung nudce sach.
= Pam bao cong tac giam sat chat lugng
nudc sach trén toan hé thong cap nudc.




“Phwong an kinh doanh

= Lubn dam bao cung cap nudc sach 24/7 (san sang
nang cong suat cap nudc cho nhitng khu vuc trong
diém).

= Thong b&o dén khach hang vé thay dbi ké hoach doc
sO thu tién (han ché tiép xtc vaoi khach hang).




g chung tay véi cong dong phong chong dich
= Mién tién str dung nude trong 3 thang: ho nghéo, ho
can ngheo va cac khu cach ly tap trung phong dich

= H6 tro cic bon rira tay cho truong hoc, ...




CAM ON QUY V]
PA CHU Y LANG NGHE!
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Hoi dong ving Whitsunday

Ké hoach tiép tuc kinh doanh va phuc hoi
CAc dich vu cap nwdc va nwdce thai
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Ké hoach tiép

tuc kinh doanh va phuc hoi

TR

108 %q"ﬁ’
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AUSTRALIA
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« Vung Whitsunday clia chiing tdi va cac bdi canh

 Ké hoach tiép tuc kinh doanh “Binh thwéng”

Diéu chinh theo COVID-19

Tac dong Ién stire khée cdng ddng (may man la kha it) va
P hoat déng van hanh
%] = Tacdong|en kinh té

= [ ]

oACcral Sea °
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« Lam viéc dé hé tro phuc hoi

Whitsinda

Regional Council




COVID 19 — Ving Whitsunday va bdi canh

Vung Whitsunday va bdi canh

e M6t vung nhé va da dang véi Du lich,
N6éng nghiép va khai thac mo 1a 3
nganh cong nghiép chinh

Whitsuind 4y

Regional Council
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Ké hoach tiép tuc kinh doanh “Binh thudng”

* CO0 kinh nghiém trong viéc quan y cac
tham hoa, thién tai tw nhién (chu yéu
1a 16¢ xoday va I lut)

 Pa chia thanh cac doéi can cw theo dia
phwong (do cac nguy co 1h lut)

« D3 co cac vi tri chinh va thay thé cho
cudc hop (nhwng it tap trung vao
online va trwc tuyén)

» Khung kich hoat rd rang

» Phan cap myc tiéu ré rang

¢ Nuwdc sach, nwédc uong, dich vu r)ué’q thai,
stra chira, Bao dwdng va cung cap von.

Whitsuind y

_ Regional Council




Piéu chinh theo COVID-19

The Proserpine Water Treatment Plant Project is a joint initiative of
Whitsunday Regional Council and the Queensland Govemment.

; oo e Can dwgc diéu chinh phan chia cdc doi va xem xét phan chia cac doi
by bdo dwdng bao gbm ngidn nglra twwong tac vat ly gilta cac doi

Tl i1

e S dung nhiéu hon cac cdng cu tryc tuyén va théng tin lién lac dé
twong tac (di san tét trong thoi gian dai)

* Diéu chinh khung kich hoat vi dai dich khéng nhin thay ré nhu 1T Iyt
hodc bdo. Theo hwéng dan cta chinh phl Bang va Quéc gia, chidng
t6i da hanh déng nhanh chong.

 Tham gia v&i nganh cong nghiép cla vung (cac Hoi dong 1an cdn va
céc co quan céng nghiép dé ho trg)

e Loiich tir cac kién thirc chuyén siu bé sung trong céc linh vc chinh
(vdn hanh x ly, kiém tra chat lwong nwéc)

e DPauthiu/cidc mirc dy trir d6i véi cdc mat hang quan trong dwoc xac
dinh va mét sé du trit bé sung dwgc mua (tap trung va van hanh va
stra chitra)




Tac dong lén sirc khée cdng ddong va hoat
déng van hanh

e >5 HQU’O’I trong vung (trong 40, 000 HQU’O’I) dwoc kiém tra va két qua dwong tinh, khdng co ca lay
nhiém trong céng dong May man, rat it tac dong cho toi nay_ _

» Van hanh duoc tiép tuc TR SR

« Nwdc ubng duwoc cung cap 100%

Dich vu nuwée thai dwoc 100%

Slra chiva khan cép trén mang ludi 100%

Bao duwdng ngan ngtra — bij tri hoan 15%

Cung cap von — bi tri hodn 25%

W\Q l“'S W V\d

Regional Council \lj
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Cac tac dong kinh té va rui ro

Sw da dang trong nén kinh té cta ching t6i da giap ich khi chdng téi can diéu chinh, nhwng néu can
thiét, ching toi co thé.

Du lich — Nguy co va tac ddng Ién véi khach qudc té va lién bang bi han ché va cdm di chuyén

Khai thac md — Cac cong ty tién hanh cac ké hoach an toan COVID-19 va cac nhan vién khai thac
mé nhiéu tudi da dwoc cho nghi viéc. Gia than da giam.

e Trong trot va Nong nghiép — S6 lwong céng nhan thdi vu c6 thé khdng nhiéu nhwng linh vwe nay
van rat quan trong va can tiép tuc san xuat thwe phdm va chat xo cho ngwdi dan Uc va cac doi tac
xuat khau.

v' Kinh té s6 — Co héi cho cac cdng nhan c6 kinh nghiém lam viéc véi ky thuat sé chuyén téi ving
cla chung téi va déng gop

Whitsuind ay

Regional Council

.
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Lam vié
phuc hol

c dé ho tro

e Lam viéc v&i Hoi ddong dé ho tro phuc hoi kinh té

» Tiép tuc duy tri chi phi tap trung d& dam bao nhiéu nganh
kinh doanh trong vung cé kha thi

« Tiép tuc hd trg cac nganh ndng nghiép (thdng qua cac con
dwdng va dich vu phu hop) dé dam bao cac sdn pham cua
ho dwoc dwa dén cho va siéu thi

e Tim kiém cac co’ hdi dé thuc hién cidc ndng cap/lam mdéi can
thiét tai cic diém du lich néi tiéng trong khi tac déng |a thap

e Pwong éng nwéc Cannonvale Bulk
e Béchura, hd chwa Cannon Valley
* Du an nang lwgng mat troi Collinsville (Tram x& ly
nwdc tu cung cap dén 80% nang lugng tlr mat troi)
e Lang nghe va tham gia lam viéc cung nhau dé phuc hoi tai
khu vye va trén toan cau
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QUAWACO

cONG TY cO PHAN NU'G'C SACH
QUANG NINH

DOAN KET & PHAT TRIEN

Dja chi: 449 Nguyén Vdn Ctr - TP Ha Long — tinh Qudng Ninh
Website: www.quawaco.com.vn



CONG TY CO PHAN NUOC SACH QUANG NINH

- Nhiém vu: san xuat cung cép nudc sach
trén dia ban tinh Quang Ninh.

- S6 CBCNV: 1488 nguoi.

- Két qua SXKD nam 2019:

+ Nudc sach tiéu thu: 57 triéu m3,

+ Doanh thu: 601 ty dong,

+ That thoat:11,79%.

- Nguy co lay nhiém Covid-19: Quang
Ninh c6 duong bién giéi vai Trung Quéc
(nguodn goc cua dich Covid-19); cang hang
khong quoc té (Van Pon); cang tau khach
quoc té; cira khau qudc té duong bd (Mong
Céai), khu du lich mdi nim d6n 14 triéu
luot khach du lich...




KHO KHAN DO ANH HUOGNG COVID-19

01 San lwong giam Doanh thu giam

Do cac nganh du lich, Doanh thu giam 23% (tuong

dich vu... gan nhu duong 10 ty dénglthéng)

ngung hoat dong.

03 Gia nwdc sach chua
dwoc diéu chinh 5 nam

P

Trong khi chi s6 gia tiéu

|
ding da ting gan 15% gia
ca cac mat hang thiét yéu

da nhiéu lan diéu chinh.
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CAC BIEN PHAP PAM BAO AN TOAN CHO CAN BQ, NGUOI LAO PONG
TRONG CUNG CAP NUOC SACH - KE HOACH UNG PHO DICH BENH




2. CHI PAO PIEU HANH TRUC TUYEN,
LAM VIEC TRUC TUYEN, TAI NHA

1. TUYEN TRUYEN

Noi dung:
- Thuc hién khuyén céo cia Bo Y té...

e AR ) , - Thanh 1ap nhém Zalo, két ndi toan bo can bod
- Bi khdm bénh néu co cac tri€u trimg: sot, ho, kho thé...

cong nhan vién trong Cong ty

Hinh thire: , - Cé&c cudc hop quan trong bit budc phai to chirc
- Truyén miéng, pa-n0 ap phich dan tai noi san xuat duoc thuc hién theo hinh thirc hop truc tuyén

- Lam cac Clip tuyén truyén vé viéc deo khau trang, rta - Tai liéu cdng viéc gui qua E-mail, Van phong
tay, huéong dan cach phun khir khuan moi truong diang dién twr, Zalo...

cach...







3. XAY DUNG KICH BAN UNG PHO

Xay dung kich ban tng pho véi ting cap
d¢ dién bién dich bénh:

- Cap do 1: Trong Céng ty khéng c6 ngudi nhiém
bénh, ¢ 1 vai truong hop cach ly.

- Cap d6 2: Trong Cong ty c6 1 truong hop nhiém
bénh, nhi¢u truong hop cach ly.

- Cap d6 3: Cong ty c6 nhiéu truong hop nhiém
bénh, chua phai phong téa khu san xuat, van phong
lam viéc

- Cap d6 4: Cong ty c6 nhiéu truong hop nhiém
bénh, trén 50% lao dong bi cach ly, chua phai phong
tda khu san xuét, van phong lam viéc

- Cap d6 5: Cong ty c6 nhiéu truong hop nhiém
bénh, khu san xuat hodac van phong lam viéc bi
phong toa



4. PAM BAO MOI TRUONG LAM VIEC

Giir khoang céch an toan khi tiép xuc, t6i thiéu 2m tai cac vi tri 1am viéc, phong in, thu ngan...

Thuc hién viéc phun khtr khuan bang Peo khau trang, Po than nhiét (2 lan/ngay hodc 2 lan/ca san xuat),
Cloramin B tai cac vi tri lam viéc Thuc hién sat khuan tay thuong xuyén (Can bo va khach hang).

| RRRENRRANL]




5. CONG TAC SAN XUAT

Lanh dao Cong ty da chi dao cac don vi truc thudc tap trung cao do trong cong tac SXKD:

- Biéu phoi cap nude, dam bao cung cap day du nude sach phuc vu nhan dan.

- Tang cudng cdng tac kiém tra giam séat chat luong nude thd dau vao va nude sau xir 1y, nude trén
mang ludi, tai bé chtra khach hang; tién hanh bo sung Clo dam bao nong do6 Clo du...




6. HO TRO KHACH HANG 7. CHUNG TAY VI CONG PONG

Thu tuc ho so qua dién thoai, Internet. e Tang 52 suat qua ~ 15 triéu dong cho cac Y, bac sy lam
Dich vu thanh toan tién nude khong dung tién mat viéc tai Bénh vién cach ly dac biét so 2 — tinh Quang Ninh

Mién giam tién nuéc (ho nghéo, can nghéo, khach hang e Van dong CBCNV nhan tin ung ho UB Mit tran t6 quoc. ..
kinh doanh bi anh huong...)

CONG TY cd PHAN NUGC SACH QUANG NINH

CHINH THUC TRIEN KHAI THUC HIEN MIEN GIAM GIA NUGC SACH
CHO KHACH HANG B| ANH HUTNG BEI DICH COVID-19

(i in — JR i i v

63 gxwmmrﬁgm ‘ GIAM 100%

TRUNG TAM KIEM SOAT SENH TAT TIRH,
cicnuchuwﬁnmmu

Tirky TS/ 2030 déin khi khing cn aguéi cack by, dée

e -
f@ umg":f{mmm“m*' GIAM 10% | K b don sing mube: 15, 18, T7/ 2000
| --ail %mlﬁwwm“* I GIAM 10% | K hé 30 ding e T4, 10,1262
@ 4 B aHEP KN DOANA DR | GLAM 10% | Ki b e g . T5, 16, T7/2629
O i westn, bl el ko |o|.i,mm wm!daul i b don diag nwdc TS, 14, T7/2000
e
e

mwummwucnmndemummunmmwmnmwrwcauumcmmumm\w

(Do ik chin i gid e sac Kinh doank, tch vy v2 i e thea mus dich sish hoal i i e 6 Kinh doash 0 i, bing ud 31 67/ 2020)

( mic 2: 11 - 20m> " mtc 3: 21- 30m* | ( uﬂca::-aum- |

Glam 7.500d/m* | Gium 6. Mdfm’ | Gidm 5.700d/m? J
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CONG TY CO PHAN NUOC SACH QUANG NINH
QUANG NINH CLEAN WATER JOINT STOCK COMPANY

Address

6 449 Nguydn Vin Cir, Thanh phé Phone Social Media

Direct Line: (+84)203.3835.733

Ha Long, tinh Quang Ninh Facebook.com/quawaco.gn
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UY BAN NHAN DAN THANH PHO HA NOI
CONG TY TNHH MTV THOAT NUGC HA NOI

CAC BIEN PHAP DPAM BAO SUC KHOE VA AN TOAN CHO
CAN BO, NGUGI LAO PONG TRONG HOAT DONG
THOAT NUGC VA XU LY NUOGC THAI

<



UY BAN NHAN DAN THANH PHO HA NOI
CONG TY TNHH MTV THOAT NUGC HA NOI

1. Gidi thiéu chung vé cong ty

Tong s6 can bo cong nhan vién : 2.058.
» >200 xe may, thiét bi :
» Xe phun nudéc phan luc, xe hdt bun chan khong, xe téc chd bun,

> Xe téc chd nudc, xe tai cau, may xic, may bom CP10, may bom bun...

l Quan ly, Nao vét Song, Muong Ho, va Cong ngam 2 Quan ly, van hanh tram bom tiéu thoat nuéc

H6 Hoan Kiém Nao vét cdng ngam Tram bom Yén S& 4



Y

3 Van hanh cac tram xir ly nuéc thai

Tram xt ly nudc thai Trdc Bach

D Nghién citu, dé xuat giai phap va thuc hién cong
tac cai tao, sira chira Hé théng thoat nuéc
T Im

ly

SR = : Ho diéu hoa Linh Bam



UY BAN NHAN DAN THANH PHO HA NOI
CONG TY TNHH MTV THOAT NUGC HA NOI

2. Tinh hinh dich bénh COVID-19 tai Ha Noi

1. Thdng 2/2020 : Bat déu xudt hién tai Viét Nam
2. Thang 3/2020: S6 ca nhiém tdng va xudt hién trén dia ban Ha Néi

% Phong toa 2 tuyén phé Tric Bach va phé Chau Long (6/3/2020 - 20/3/2020)
3. Thang 4/2020: Thoi gian cao diém chéng dich trén dia ban Ha Néi

% Tai Viét Nam: trén 200 ca nhiém

% Tai Ha Néi: O dich Bach Mai >45 ca nhiém



UY BAN NHAN DAN THANH PHO HA NOI
CONG TY TNHH MTV THOAT NUGC HA NOI

3. Bién phap ung phoé dich béenh COVID-19

< Thuc hién nghiém cac chi thi, huéng dan ctia Chinh phd, Thanh phé

> Thanh lap: “Ban chi dao phong, chéng dich viém phai cap do chiung méi cua virut corona”
> Xay dung ké hoach trién khai thuc hién phong chéng dich bénh (12/2/2020);

{ Cac cong tac thuc hién theo Ké hoach phong chéng dich: ]

L |

4 . cr o ) . oL
» Lam viéc tai nhé\ » Lap dat hé thdng (Ve sinh  khu trung\
> Ca lam vic linh kinh ngén (khu wc | | - khun vién co quan
S iép xu ,~g| ich, u vuc lam viéc.
9 ) L » BO tri cho rua tay. ) L y

Yéu cau can bg, cong nhan vién

Khéng dén cac vung cé dich & cac nudc, trir trudng hgp thuc su can thiét dugc phé duyét
Cach ly tap trung 14 ngay theo quy dinh

Kiém tra thong tin khach nudc ngoai dén lam viéc;

Khong chu quan, khéng hoang mang, khong tich trit thuc pham;

<&



UY BAN NHAN DAN THANH PHO HA NOI
CONG TY TNHH MTV THOAT NUGC HA NOI

3. Bién phap ung phoé dich béenh COVID-19

< Thai diém Phong téa 2 tuyén phd Tric Bach va phé Chau Long (6/3/2020 - 20/3/2020)
» Tram XLNT Truc Bach thuc hién ngay cac bién phap:
(1): Khéng thuc hién nao vét hé théng tai cac vi tri lan can
(2): Khir trung toan bo nha tram tai tram XLNT Truc Bach;
(3): CBCNV yéu cau thuc hién deo khau trang,
(4): Thuong xuyén ria tay, va theo doi tinh hinh sic




UY BAN NHAN DAN THANH PHO HA NOI
CONG TY TNHH MTV THOAT NUGC HA NOI

3. Bién phap ung phoé dich bénh COVID-19

< Thai gian cao diém chéng dich (thang 4/2020):

Lao dong gian tiép , Lao dong truc tiép
Kiém tra than nhiét 100%

W.,_.

CBCNV deo khau trang

50% Lam viéc tai nha

Gilr khoang cach 2m khi lam viéc

50% Lam viéc van phong

Lap danh sach cac trudng hop F3, F4, chi dong yéu cau cach ly theo hudng dan ctia BO Y té 4



n Sam UY BAN NHAN DAN THANH PHO HA NOI
w CONG TY TNHH MTV THOAT NUGC HA NOI

3. Bién phap ung phoé dich bénh COVID-19

Cap phat b6 sung cho CBCNV dé phong chéng dich:

> 5.000 khau trang than hoat tinh, khau trang khang khuan;

> Nudc rira tay, sat khuan cho 100% CBCNV.

> Tai tru s& lam viéc thuc hién do kiém tra than nhiét, sat tring trudc khi vao lam viég;
Thuc hién khai bao y té€,

Ghi nhat ky doi v&i khach dén lam viéc tai Cong ty va cac don vi.

» Tru s& lam viéc dugc khir trung thudng xuyén hang tuan

/

Y Y

/

\

A\

/

\

A\

A 7

Coéng doan nganh trao tang khau trang, nudc sat khuan Cong ty trién khai cap phat BHLD, khau trang,
nudc sat khuan dén ngudi lao dong



UY BAN NHAN DAN THANH PHO HA NOI
CONG TY TNHH MTV THOAT NUGC HA NOI

4. Phong chong dich va phuc héi phat trién kinh té

1. Bam sat, cap nhat thong tin tinh hinh dich bénh cua Thé gigi va cua Viét Nam

2. Thuc hién nghiém tic cac chi dao caa Chinh Phi va Thanh phé Ha Néi trong
cong tac phong chéng dich

Chu déng mua sam trang thiét bi, vat tu du phong
Tiép tuc duy tri Ban chi dao phong, chéng dich Covid
Tiép tuc thuc hién cac bién phap phong chong dich

SR L

Tiép tuc duy tri vé sinh sach sé, thudng xuyén lau nén nha va khir trung cac bé
mat, cac do vat tai noi lam viéc

7. D6i véi CBCNV c6 biéu hién ho, sot, khé thé thi don vi lap tirc cho nghi dé di

kham y te.



Xin tran trong cam on!
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‘Water supplied to these areas
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Towns in supplied area
» Sydnay
Moarth ; I Water is not supplied to all parts of Culcairn

NEW context

Towns cutside suppliad area

i

Thoéng tin To chire cla
Cong ty nwoc Riverina

Céng ty Cap nuwéc Riverina cé 34,000 khach
hang tai Wagga Wagga, NSW va céc thj tran va
lang 1an can, cung cap dich vu cap nwéec toi
khoang 75,000 cw dan trong vung

Wagga Wagga la noi td chirc cac can clr huan
luyén quan doi Kapooka, khéng quan Forest Hill
Airforce va trwdng dai hoc Charles Sturt
University, va la dau mbi giao théng trung tam
ctia nhiéu nganh coéng nghiép.

106 nhan vién van phong va nhan vién van hanh
tai cac dia diém

Nhu cau cap nwdc vao thang 3 binh thwdng
khoang 80,000 m3/ngay, tuy nhién lwvgng mwa
nam nay tét nén nhu cau cip nwdc vao khoang
45,000 m3/ngay
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COVID-19

10 March 2020 Riverina Water enacted our
Business Continuity Plan (BCP) and formed
the Continuity Management Team (CMT)

Ngay 10/3/2020, céng ty ban hanh Keé hoach
tiep tuc kinh doanh(BCP) va thanh |ap Boi
quan ly lién tuc (CMT)




Confirmed cases in the Murrumbidgee Local Health
District (MLHD)

» Number of cases peaked on 17 April 2020, at 45 in MHLD including 10 in Wagga
Wagga. No new cases have been reported since then as at 24 June.

» Majority of cases (40) from returning overseas travellers

» One death reported due to COVID-19 as at 24 June 2020.

Cac ca nhiém dwoc xac nhéan tai Bénh vién dia
phwong Murrumbidgee (MLHD)

» Sb ca nhiém cao nhat (45) vao ngay 17/4/2020, v&i 10 ca tai Wagga Wagga. Khéng ca
nhiém ma&i dwoc bao céo tlr ngay 24/6.
» Phan I&n ca nhiém(40) tir nwé'c ngoai tré vé

» 1 ca tr vong do COVID-19 vao ngay 24/6/2020.

9July 2020 4



CMT Responsible for Emergency Response

Poi CMT chiu tradch nhiém trng pho khan cap

» CMT comprised: » PO CMT bao gom:
— General Manager — Quan ly trvdng
— Director Engineering — Giam dbc ky thuat

- Allmanagers (Engineering, Finance, HR) — Céc trwdng phong (Ky thuat, Tai chinh, Nhan sw)

— Governance Officer _ Chuyén vién quan Iy

- [T Supenvisor - Giam sat CNTT

— WHS Officer o < . . o
— Chuyén vién an toan strc khoe cong viéc

— Communications and Engagement o o \ )
Officer — Chuyén vién truyén thong va quan hé

Replace this text by going to Insert—Header and Footer 9July 2020 5



Practical actions Cac hanh déng thwc tien

Work from home, set-up infrastructure, » Lam viéc tai nha, chuan bi ha tang, hé thong,
systems, checklist for staff danh sach kiém tra cho nhan vién

Professional staff WFH » Nhan vién van phong, lam viéc tai nha

Crews isolated, no cross-over i o, . . N
» Cach li cac doéi, Khong chung doi

Physical distance of worksites/starting

location » Gian cach xa hadi tai noi lam viéc
Physical distancing for travel » Gi&n cach xa hdi trong di chuyén
Isolation for suspected contact » Cach li néu nghi ng& co tiép xuc
Cancelled training/non-essential » Hay bé tap hudn/cac cudc hop khong can thiét

meetings

Replace this text by going to Insert—Header and Footer 9July 2020 6



CMT Risk Matrix

RIVERINA WATER PANDEMIC PLANNED RESPONSE - current @ 11 May 2020
Level 1 L

evel 2 Level 3
Response
No confirmed cases of COVID-19 in Confirmed case of COVID-19 in Riverina Water Confirmed case of COVID-19 in the
the area i.e. Riverina Water service area service area workplace - specific area or work site
oRr OR
change of work practices as a directive of change to work practices as a directive of
government government
Recommended Response Recommended Response Recommended Response
[T CE ) 07 0 W) el = GEils Enact Business Continuity Plan. Continue to enact Business Continuity Plan and T
decisions etc B (oo e s U Tri-weekly CMT Eriefings — update, eekly meeings of the CMT (The CMT commenced
oD e e e (e e decisions etc - commence review of options for twice weekly meetings in Apri 2020)
teleconference where and how meetings take place i.e Note: NSW Health wil commence investigation of all
teleconference known contacts and we wil take advice from them
with regards to other actions.
Continuity

Team

Regular updates to Board, ARIC and briefings to Chair

General Manager

Direct staff who are vunerable (High Risk) to work
from home (if possible), seff-solation and/or isolated
work location ensuring social distancing measures.

Regular updates to Board and briefings to Chair

Direct staff who have come in contact with a kKnown
case in the workplace (in accordance with the seff-
Department of Health) to
work from home or seff- isolation for a period of 14
days, to be reviewed as situation changes.

Advise Chair and Board

Signage to publc about hygiene, not to enter
Council facilties if they are unwell. 1.5m line to be
applied to floor of entry for social distancing.

Customer Service

Close customer access to adminitration buiding.
Provide ongoing assistance via emai and phone

Payment extensions to be offered to all customers

Provide ongoing assstance to customers via emall
and phone.

of social in the
workplace. Review distance between staff seating.

Provision of appropriate PPE (hand sanitiser, gloves,

Advice on hygiene protocols

safety Precautions &|

Provision of appropriate PPE (hand sanitiser, gioves,
etc).

staff to follow all hygiene protocols and social
distancing measures.

Water Quality Officers not to enter customer
premises to investigate water quality isues

Other staff not to enter customer premises - can
interact with customers outside, as long as maintain
social distancing guidiines

Continue of social
(G2 G2 i e SR ) oS A
etween staff seating.

Provision of appropriate PPE (hand sanitiser, gloves,
etc).

Staff to clean their work stations, desk, phone etc on
a daily basis using fectant wipes or other
approved cleaning products

Daily clean (or more frequent as required) of touch
points in communal areas, such as toilet door knobs
and taps, microwave door, fidge, photocopies and
printers etc

Al staff who can work from home, and have
agreeement from their manager to do so, to
commence working from home

Regular staff updates as required - advising of current
situation (multiple communication mediums,

List of FAQs updated reguiarly.

Communications -
internal

Regular staff updates — adviing of curent situation
(multiple communication mediums). List of FAQ's,
updated regularly.

Ensure up-to-date information on Magiq

Reguiar (2 imes per week) staff updates —
advising of current situation (multiple communication
mediums).

List of FAQ's, updated regularly.

Ensure up-to-date information on Magia

Communications -
external

Communicate to public through signage. Social
media etc
c to C ction
taken and where/how they can continue to access
services.

Communicate BCP and Emergency Plan

to essential suppliers and
consultants.

Review meeting numbers and methods.

No interstate travel for work related purposes where
public transport or airport services are required.

Meetings & Travel

Allwork travel outside of Supply Area to cease.

Staff to travel independently where possibie. If not
possible, arange social distancing of occupants - 2
per vehicle - diiver, and passenger in rear seat,
diagonally opposite.

Review meeting numbers.

Limit Cash Handling — communicate
to staff, public through signage, social media etc

staff to have a conversation with a Customer if they
observe that they are unwell, advise that they are
not going to be able to serve them and provide a
contact number for them to call directly

Procedures &
Protocols

Stagger working group/teams start imes and

o DR (L E O I G

attemnate
locations. Any staff teamed in pairs must stick with
the same team as to not spread the risk between
groups.

Minimise contact between Distribution teams,

Instigate procedure for dealing with deliveries.

Cease access for all Work Experience or any other
non- essential persons to worksites.

Minimise all non-critical site visits and movement of

staff between Councilsite
Bukings, Use of Box sy stem outskie @ach Buling for
sharing of hard copy information and other
resources.

\Where attendance for extemal parties to enter sites.
[ T et e o e
during this period to ensure separat

Ask staff who are (High Risk) to
identify and commence discussions for options to
work from home (if possible). Include WHS assessment
form.

Managers &
Supervisors

c Spit teams for critical functions (.6,
water treatment, ICT). This applies to WTP operators
and ICT.

Regularly check in with staff on how they are doing -
for those working from home, check in daly

Spiit teams rosters for crtical functions (i.e. ICT and
\WTPO) to continue where practical.

Check in with staff working from home daily via
emai, Teams or phon

BT b R (e C T L Ot (e ey
of site visits and

movement of staff.

Isolate the work team of affected staff member,
follow all Dept Health protocols and directives, and
enact special leave provi

[ Tl o e T e b ek o
outbreak and notificat

CMT Ma tran rui ro

Level 4

Confirmed case of COVID-19 in the
workplace — multiple sites
OR

shutdown by government

change of work practices as a directive of
government

Recommended Response

(T T ) T el T s
those considered essential fo
ongoing viability e water supply

Continue to enact Business Continuity Plan and
resume tri -weekly meetings of CMT

ERforce 4 aay selrEolation fonaffecteaWoTRGIBUPSH Enact shutdown of council operations as drected
(or as directed by NSW Health).

Advise Chair and Board; advice to ARIC members
©Ongoing advice to Chair and Board

Meter reading and biling to continue as normal,
subject to advice from Public Health

P G o LR 0D G T W Gl
and ph

Daily Covid-19 cleaning of work sites and vehicles as ntial works

appropriate

gloves t

Daily COVID cleaning of work sites
appropriate

and vehicles
Al staff are to work from home, unless impossible to
doso due to the type of work and essential nature of

that work taff to travel individually - no

Face masks, suits, gloves to essential workers

No shared vehicles - staff to drive to work to pick up
vehicle unless already have a take home vehicle
agreement in place

Allsafety measures instituted at levels 2-3 to continue.

Daily clean (or more frequent as required) of touch
points in communal areas, such as toilet door knobs.
and taps, microwave door, fidge, photocopies and
printers etc

Regular (min 3 times per week) staff updates —
advising of current situation (multiple communication
mediums, including SMS). SMS to issued mobile phones
and to private numbers if permission given to do so.

MS advice from General Manager

List of FAQ's, updated regularly .

Ensure up-to-date information on Magiq

Communication to Community regarding action Communication to comr: / regan action
taken and how they can continue to access seivices. taken and emergency response contact details

staff to travel independently - individual transport Any essential mee to be undertaken via an

arangements to be put in place. altemative method ie ph onference, Zoom
etc

All meetings to be undertaken via an altemative

method i.e. phone conference, Zoom etc.

No extemal visitors to site, except for contractors >nly essential maintenance and operations work
necessary for critical functions to continue (eg ontinue at the discretion of th eral
specialist cleaners, specialst technicians) Manager and Director of Engineering

Removal of access swipe card to front gate

Prohibition of staff movement between buildings in
Hammond Avenue site. Use of box system outside
each building for sharing of hard copy information
and other resources.

Spiit teams rosters for critical functions to continue
where practical - review based on BCP.

Depending on the length of shutdown, consider

Check in with staff working from home via email,
Teams, or phone daily

CMT implemented a Risk Matrix
to provide a planned and
controlled response to changing
circumstances

A five level Risk Matrix created

All levels ultimately guided by
NSW state government

DBoi CMT dé thwe hanh Ma tran rui
ro dé rng pho theo ké hoach va c6
klem soat theo céac tinh hudng thay

Ma trén rdi ro véi 5 cap do duwoc
thiét Iap

Tat ca cac cap do dwoc hwdng dan

DY

b&i chinh quyén bang NSW
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Risk Areas Cac vung rai ro

»  The Risk Matrix identified the following risk » Ma tré’n rdi ro dwgre xac dinh theo vung rui ro sau
areas for modulated action: day doi v&i hanh ddng dwoc 1ap san :
— Continuity Management Team actions — Hanh déng cua déi CMT
— General Manager’s area — Vung cta Quan ly trwéng
— Customer Service — Dich vu khach hang
— Safety Precautions and Measures — Bién phap an toan va phong ngtra
— Communications — Internal — Lién lac — N&i bd
— Communications — External — Lién lac — Bén ngoai
~ Meetings and Travel — Céc cudc hop va di chuyén
— Procedures and Protocols — Quy trinh va cac nghi thtrc
- Managers and Supervisors — Quan ly va gidm sat vién

Replace this text by going to Insert—Header and Footer 9 July 2020



Risk Matrix Examples

Cac cudc hop
va di chuyén

Meetings & Travel

Quy trinh va
cac nghi thwrc
Procedures &
Protocols

Quan ly va
giam sat vién
Managers &
Supervisors

Cac vi du

Review meeting numbers and methods.
Xem xét cac sb lwong va phwong phap hop

No interstate travel for work related purposes where
public transport or airport services are required.

Khéng di chuyén sang cac bang khac véi cac muc dich cong
viéc néu yéu ciu sir dung phwong tién cong cong hodc cac
dich wu tai san bay

All work travel outside of Supply Area to cease.
Nguwng tat ca cac viéc di chuyén, di lai bén ngoai viing cung
cap nwoc

Limit Cash Handling - communicate

to staff, public through signage, social media etc.

Han ché giao dich tién mat - giao tiép v&i nhan vién, cong dong
théng qua bién bao, mang x& héi, w

Staff to have a conversation with a Customer if they
observe that they are unwell, advise that they are not
going to be able to serve them and provide a contact
number for them to call directly

Nhan vién phai trao d6i véi khach hang néu ho nhan thay ho
khéng cadm thay khée, théng bao cho khach hang rang ho
khéng thé phuc vu va cung cp sb lién hé dé khach hang lién
hé truc tiép

Thay ddi thoi gian bat ddu nhom/dsi lam viéc va xem xét cac
dia diém bat dau/két thuc thay thé.

Nhan vién nao dwgc dwa vao nhém/ddi phai lam viéc & nhém
do tranh nguy co lay nhiém gitra cac nhém.

Han ché tiép xuc gitra cac doi phan phdi, dién va co khi
Diéu tra quy trinh 1am viéc véi cac dich vu chuyén phat
Ngung céc tiép can ddi voi tt ca ca nhan véi nhu cau kinh
nghiém lam viéc hodc bat ki cac ca nhan khong ca thiét dé
cbng truwdng.

Han ché cac ca nhan va doan thé dén tham cong truong véi

cac muc dich khong thiét yéu va han ché cac di chuyén cla
nhan vién gilra cac noi lam viéc cia Héi Bong

Ask staff who are considered vulnerable (High Risk) to
identify and commence discussions for options to work
from home (if possible). Include WHS assessment form.
Yéu cdu cac nhan vién, nhirng ai dwoc xem 1a dé bi tén
thwong (nguy co' cao) dé xac dinh va tién hanh thao luan dé
lwa chon cac phwong an lam viéc tai nha (néu cé thé). Bao
gdm céac bang biéu danh gia Cong viéc, Strc khde va An toan.

Tién hanh chia nhém déi véi cac nhiém vu quan trong (vd xt
ly nwérc, ...). Viéc nay ap dung dbi v&i cac nhan vién van hanh
Tram xt ly

Kiém tra dinh ky ddi véi nhan vién xem ho c6 én khong - dbi
v&i nhan vién lam viéc tai nha, kiém tra hang ngay

9 July 2020
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Risk Matrix Escalation
Gia tang cap dé trong ma tran rai ro

Bién bao cong Dong cira cac Cung cap cac lfexteRelelale Nalel Nt (slo R ¥l dor:
cong Ve Vvé sinh, 16i vao toan e Xe| [ N[ElaRTeRVa |EN hOa don |cac dich vu
khéng dugc nha quan ly téi cac khach eGleRil R ie
nhu binh

huong, tham

phép vao cac Cung cip cac hang théng

CO S@ san xuat tro gidp lién tuc gua email va di

cua Héi dong théng qua dong
néu ho cam thayemail va dién

khéng khoe. thoai

Xép hang cach Gian thoi gian

Dich vu khach nhau 1.5m tra tien nuéc
hang dugc ap dung dugc ap dung

tai cac sanh l6i  déi vadi tat ca
Customer vao dé duy khach hang
Service trinh gian cach

xa hoi

khach hang
khéng can thiét,

9 July 2020 10



What happened next? S .
Chuyén gi sé xay ra tiep theo?

18
23 June

S0

S0

F00

200

A

D e o ..
21 plar 20 Apr 10 May S0 May 19 Jun

After the peak / Sau khi s6 ca nhiém dat dinh

» A de-escalation matrix was created to outline actions to descend back down the levels/ Ma tran
giam cap dwoc thiét |1ap dé dwa ra 10 trinh hanh déng giam cap dd xudng cac cap doé thap

» Dove-tailed with the Risk Matrix, included communication strategies / Giam phu hop voi Ma tran
rdi ro, bao gdm céac chién lwoc lién lac.

» Same framework as Risk Matrix for simplicity, guided by NSW State Government/ Pé don gian,
khung hanh déng twong tw nhw Ma tran rdi ro, dwoc hwédng dan béi Chinh quyén bang NSW.

9July 2020 11
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Questions?
Cau hoéi?




"N AUSTRALIAN
s \\ﬂ WATER
VA 4

ABBOCIATION

Mr. Tran Chién Cong
General Director
Binh Duong Water — Environment JSC/
Téng Giam Bdbc
C.ty CP Nw¢c va Moi tredng Binh Duong

Sponsored by/ Tai tror b&i

- Australian
T o Australian AUSTRALIAN
gt Aid WATER Telewater
Australian Government E PARTNERSHIP Network

.

' >

A0 e of .. . Tl



CONG TY CcO PHAN NUOC - MOI TRUONG BINH DUONG
(BIWASE - MA CK: BWE)
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http://biwase.com.vn/QuanHeCoDong/ThongTinChungKhoan

A GIOI THIEU VE BIWASE

O T6ng s6 CBCNV : 1.150 can bd nhan vién, bao gdbm: 1.050 nguwdi lam trong linh vie cap
nudc, moi trweong va nudce thai + 100 nguoi lam & cac bd phan nghiép vu khac.

O Toan bd cdc nha may xt ly nwdc cap, xt&r ly nuwdce thai sinh hoat, x{r ly rac thai déu duoc
quan ly bang hé théng SCADA.

O Vén diéu 1é: 1.500 ty dong (twong duwong 65 triéu USD)

< CAP NUGC

O Téng CS dat > 600.000 m3/ng.d
O Tilé that thoat: 5,5 %
< XU LY RAC THAI
Cong suat thu gom, xt ly:
d > 2.000 tan rac thai sinh hoat
[ > 400 tan riac cong nghiép & rac thai nguy hai

< XU LY NUOC THAI
b O 4 NMXLNT - Téng CS 70.000 m3/ngay dém




£ THACH THUC TU DAI DICH COVID- 19

/

% Nhu cdu dung nwdc tang nhe, yéu cau dich vu rat cao:

Khi c6 dich, ngudi dan khdng ra ngoai dé di lam, nudc cap cho
san xuat giam lai nhwng nudc sinh hoat va bénh vién tang Ién.
Nguoi dan & nha nhiéu, ndng birc, cé co hdi vé sinh nha clra.

¢ Phai duy tri hoat déng, cung cap
mat hang thiét yéu van phai di
lam binh thuwong nhung phai gitr
khoang cach trong giao tiép va
phai c6 giai phap an toan cho
ngwoi lao dong. (Theo chi thi cua
chinh phu).

iy
i




£ BIWASE VUOT QUA DBAI DICH COVID- 19

Thuc hién cac Chi thi cua Chinh phu,
Cong ty d3 nghiém tuc trién khai Hay Tu Bao Ve Siie Khoe

nghiém ngat vé viéc bao vé sirc khoe SR VD S
cho CBCNV nhu:

) s " X e Moi nguoi
Pan6 tuyén truyen duwgc bd tri o klfill?ci) l
nhirng noi khang trang, dé thay. Cong ty

CHUN TAY PHONG I:HﬁNﬁ
DICH COVID-19




A UUDIEM HE THONG CAP NU'GC O BIWASE

¢ Tu dong hda cao, st dung it lao dong, it bj tac

dong boi dich;

o0

»  Mang ludi phan phoéi hoan chinh, chat lvgng tot, it

xay ra sy cd, dé quan ly;

4

% Ghi, thu tw dong moét phan, nho thu ho moét phan.

=» Giam mot phan anh huwong

HE THONG SCADA NHA MAY
NUOC DI AN, CS:300.000M3/NG.P

‘Tﬂmowulm‘;:" |"':‘:$‘ ‘sEmﬁu‘-E LAMGGN‘EE Liuﬁanz]néwcamlaé mcﬁm‘nmmlmacmlmzr:r |mom=6 |"E::"G |“e:l'::"’° | "91‘_’:'5 "%

ping xudt | | TAt WincG ] 5 . = o
:l I—J l—] ‘ S0 DO TONG QUAN NHA MAY NUGC DI AN 2 |




B vl cONG TAC XAY DUNG CO’ BAN
% S dung may moc thiét bj
nhiéu, it lao dong.

¢ Ludn quan tam theo doi

sirc khoe cua cong nhan,
nhac nh& ngudi lao dong
khdng giao tiép voi nguoi
khong biét rd tlr dau dén,
nguoi la;

¢ Gilr gin strc khoe, giam
cudng do lao dong dé surc

khde cong nhan duoc tot

nhat.

= R %t e W A
- el . T T = o
— e e
e - it/ 4




O vO1 NHAN VIEN VAN PHONG

/

% Gidm méat do lao ddng: = 20% nhan vién cé thé lam viéc tai nha,
khong trir lwong (giam cuwong do lao dong);

% Lap dat vach ngan cach ly bang mica trong, han ché lan truyén

qua hoi thd, giao tiép khi lam viéc, khi an, khi hdi hop.... CBCNV

hay doi tac sé thay thoai mai, van minh.

* TU viéc quyét liét ap dung cac giai

cho thay:

Tang cwdng gidn cach dé an toan;



A TONG KET
Tang chi phi gian cach mét it, bu lai dugc nhirng két qua sau:
¢ Bao dam dich vu lién tuc, ddp &ng nhu cdu cla nguoi tiéu
dung, dac biét trong luc dich bénh rat can nhiéu nwdc dé sinh
hoat, vé sinh nhiéu d6 vat;
¢ Gilt duwoc chi tiéu san xuat, kinh doanh, tuy cé gidm mot it
nhung van ting truéng dwong so vdi ndm trudc;

¢ Gia thanh tang mot it do giam cuwong do lao dong,

nhuwng chua dén noi 16 (¢ 13i); |

=>» Gitt dwoc nhip dé SXKD, dadp (rng day
du nhu cau cta xa hoi, gdp phan tich cuc
vao khoéng khi trang thai binh thuong,
tao sinh khi tot cho doi sdng xa hoi.




A CONG TY CO PHAN NUOC - MOl TRUONG BINH DUONG

i dung mude sach
dé bio vé bin thin, gix dinh va
thé hé tuong la

TRAN TRONG CAM ON!
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UNG PHO
COVID-19

b

§ SINGLETON
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HO TRO CONG DONG

GOl HO TRO
Giam phi tién nwdc va tién xa thai clia bang gia 2019/2020 dbi v&i cac khach hang chiu anh hwéng.
MIEN THU PHi

Mién phi thwong nién doi véi cac hinh thirc mua ban chat thai dang léng dé gidm chi phi kinh doanh, dac biét
dbi voi cac doanh nghiép san xuéat thwec pham.

HOAN THU LAI SUAT NGAN HANG

Gian han thu thu tién nwdc va nwdce thai thang 5/2020 dén thang 8/2020
Hoan thu 1ai suat trén hoa don dén ngay 31/8/2020
Hoan thu hdi cac khodn no hién tai dbi v&i cac khodn no I&n va lai suét Ion téi 31/8/2020

TIEP TUC CAP VON VAO CONG DONG

Tiép tuc cac dw an xay dwng dé cap tién vao céng dong

Tiép tuc cac chwong trinh cap vén cho cac du an tiép theo

Uu tién cac nha thiu dia phwong néu cé thé

Cam két thanh toan cac héa don nhanh nhat c6 thé

Tiép tuc tuyén dung céc vi tri con tréng dé gidm lwong ngudi that nghiép

l
s

' SINGLETON

EQLUNTIL
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HO TRO NHAN VIEN

TAP TRUNG
Hb tro' cac nhan vién dé co thé tiép tuc cong viéc va hd tro gia dinh ho va hé tro cdng déng
Tiép tuc cung cép dich vu t&i cong dong

HO TRO
Cap nhat hang ngay t&i toan thé nhan vién va tiép tuc cung cip hd tro t¢i cAc nhan vién 1am viéc tai nha va lam
viéc tai van phong.
Céc hdi thao truc tuyén dwoc td chirc bdi Chwong trinh hé tro nhan vién ctia Hoi ddng nham xay dwng kha
nang thich rng trong quan ly bénh dich.
Developing employee leave scenarios to provide certainty for all staff no matter what eventuated
Xay dwng céac kich ban nghi lam cho nhan vién dé& ddm bao sw chac chan t&i tAt ca cac nhan vién dbi v‘c’:x,i o L L

tinh hudng.
» SINGLETON
COUNCIL
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HO TRO NHAN VIEN

THEM THO'I GIAN NGHi PHEP
Lén t&i 2 tuan nghi phép dac biét néu tiép xic véi bénh dich COVID-19
Lén t&i 4 tuan véi COVID-19 trong trwérng hop phai ngwng cac dich vu cap nwédc va nudc thai
Tror cAp duy tri cong viéc [én dén 13 tuan néu ngirng hoat ddng do déng clra dich vu
Lén t&i 2 ngay nghi COVID-Care dé& cham sdc tré em, lay lai tinh than “Doona day”

BAO QUANCONG VIEC VA CAC DICH VU BAO DUONG

Cung cép t&i cac nhan vién lam viéc tai nha néu co thé

Cung cap thém cac thiét bi, phwong tién, dung cu bdo hd ca nhan (PPE), 1ap cac kho chiva tam thei dé hé tro
van hanh an toan

Xem xét cac nhiém vu can thiét dwoc wu tién trwdc hét téi cac nhan vién bj anh hwéng béi déng cira dich vu
Xem xét trién khai lai cac nhan vién dbi véi cac dich vu thiét yéu dé cung cap bién phap tng pho khan cap va sw
lién tuc trong cong viéc

l
s

' SINGLETON

EQLUNTIL



#CHUNG TOI O DAY VI BAN
NHU CAU

Hiéu IAm tlr cong dong rang Hoi déng dang cung cap i i WE E
céac dich vu thiét yéu

Nhan dwoc cac phan hoi tiéu cye va chi trich tir cong H E RE FOR YOU
ddng vi van ra ngoai va lam viéc mac di cac 1énh han [N]@ MAWER WHAT

ché da dwoc ban hanh
Khéch hang phai trai qua giai doan cang thang va da
dbi x&r khéng ton trong dbi véi cac nhan vién
. N . _ N Our crews are out and about to ensure essential services
PHAN HOI CUA HOI DONG continue to operate and to maintain the safety and function
Chién dich tuyén truyén trén mang x& hoi of our local government area. Sometimes you may see us
Quang cao trén vé tuyén working together with more than two people.
This is necessary for us to complete our job safely and to

GUi thw t&i cong déng
Gwi cac bwu thiép t¢i cac nhan vién van hanh

have essential services running as quickly and effectively as
possible.

COUNCIL APPRECIATES YOUR RESPECT AND
UNDERSTANDING IN THESE CHALLENGING TIMES =

A

= SINGLETON

S NEll #WeAreHereForYouNoMatterWhat
#I1StayAtWork #EssentialServices

T 026578 7290
E council@sing
W singleton.nsy



HERE FORYOU
NO MATTER WIRIAT




singleton.nsw.gov.au

L
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CAP NUOC NONG THON NGHE AN -VIET NAM
CTY CP CAPNUOC VA MOI TRUONG
NONG THON NGHE AN

KINH CHAO CAC PONG NGHIEP

BAO CAO CHUYEN DE:
Cap nudéc sach vng pho véi dich bénh COVID-19 tai
cong trinh cap nwée xa Phu Thanh, huyén Yén Thanh, tinh Nghé An



TINH NGHE AN - HUYEN YEN THANH - XA PHU THANH

Tinh Nghé An:
Dién tich: 16.494 km?.
Dan so: 3.327.790 nguoi. 0y

N ™, & e §
A il i s
1 . 3
e o L
S
Lo \\
N

Huyén Yén Thanh - Pia ban cap
nwéc cua cong ty:

Dién tich: 546 km?. |
Dan s6: 302.000 ngudi.

E . i . l | E—_ Huyﬂéané;n Thanh
Cap xa Phu Thanh: : Y

1. Quy md cap nudc: 4.500 khach hang. LN
2. Ba dugc cap nudce: 1.982 khach hang. g | = =%
3. SO lao dong lam viéc: 11 nguoi A



COVID-19 tai Viét Nam

S6 camic | $6 ca hdi phuc

329

e AL ThalNguyén | | 1]

VE DICH COVID - 19 Ei v | ma——

TREN DIA BAN CAPNUOC 1 Larcio e aung i 9

Hai Dudng 4

A . |174 HaNGI ™ ‘ ThéIB]rAm 129

Tren dia ban cap nudc nol | kg 1313
Ha Tinh®’

rieng va dia ban tinh Nghé An S ol

| 6

chua xuat hién dich COVID - 1§ : : s %., panang
19 ¢ cac loai hinh F1, F2, E3. |

| ] PongNal 7 gKhanhHoa
| 44 TayNinh 5 -5 & Ninh Thuan
| 58 TPHCM Binh Thuén:f

BaRla- vung 'rasu
Ben Tre

| 2 cénThd < *»C{\
| 2 BacLiéu - ;
| 5 Dong Thap < ’

Tra Vinh
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CONG TRINH VAN PUQC PAM BAO VAN HANH AN TOAN




VE CAC GIAI PHAP UNG PHO VOI DICH COVID-19

Mic dau chua nam trong ving dich bénh, nhung cong ty van thuc
hién cac bién phap dé phong va ngan chan nhu sau:

1) Thuc hién cac giai phap chung theo quy dinh cua nha nudc.

2) Giadm sat chit ch& s6 lugng ngudi ra — vao cdng trinh.

3) Phoi hop véi chinh quyén va hoi phu nit trén dia ban cap nudc dé
tuyén truyén vé cac bién phap phong ngtra dich bénh.

4) Ban hanh Quy dinh va mua sam c&c cong cu, héa pham can thiet dé
(gang tay, khau trang, xa phong, dung dich diét lghuén,...) dé nguoi lam
viéc va khach hang st dung khi lam viéc, giao tiép.



VE CAC GIAI PHAP UNG PHO VOI DICH COVID-19

5) Thuc hién giai phap giam thiéu toi da giao dich vai khach hang, khi
can thiét phai giao tiép thi thuc hién mang cac dung cu phong ngtra va
o1t khoang cach an toan.

6) Giam thiéu cac hoi nghi, néu can thiét s& thuc hién theo hinh thirc
truc tuyén qua dién dam, mang thong tin. Thuc hién 1am viéc tai nha
d6i v4i nhan luc van phong cong ty.

7) Van trién khai cac hoat dong ngoai hién truong, nhung thuc hién
day du cac bién phap phong chong dich.

8) Hoat dong cung tGmg vat tu vat liéu, hoa chat phuc vu cho cong tac
lap dit mé rong dia ban cap nudce va van hanh cap nude van duge dap
tng day du theo Hop dong nguyén tac di lap trude voi cac doi tac,
nha san xuat.



GIAI PHAP LINH HOAT PE UNG PHO VOI DICH BENH COVID-19
1. Van deé:
- Nhu cau sir dung nudc ting cao do sinh hoat gia dinh ( nhiéu nguoi sir dung

do cach ly tai gia) va tam ly su dung t6i da nude sach trong sinh hoat gia dinh
dé ngin ngtra dich bénh;

- Thu nhap glam do han ché viéc lam trong dleu tinh trang thuc hién cac giai
phap ung phé voi dich bénh dan dén kho khan vé tai chinh gia dinh.

2. Giai pﬂap Tang cuong cong tac van hanh san xuat de dam (g nguon
nudce su dung cho khach hang va giam 10% gia nudc dé ho tro cho khach
hang trong diéu kién giam thiéu thu nhap.

3. Hiéu qua:

- Khong anh hudng tiéu cuc dén két qua tai chinh kinh doanh ctia cong ty,
doanh s6 tang cao do mirc d6 str dung nudc tang trung binh 30% trong 3 thang
qua.

- Uy tin ctia cng ty dbi vai khach hang va chinh quyén duogc nang cao.




VAT LIEU, HOA CHAT PHUC VU VAN HANH,




HE THONG DPIEN MAT TROI PUQC LAP PAT TRONG THOI GIAN
DICH COVID PE HO TRQ NGUON DPIEN
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TRAN TRONG CAM ON QUY VI
MONG MUON TIEP NHAN KINH NGHIEM
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HueWACO
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HueWACO

HueWACO PONG HANH
CUNG TiNH TT.HUE:
HO TRQ' CAC TO CHU'C,
CA NHAN B] ANH HUONG

CUA DICH COVID-19

[
Hué, 15/06/2020



HueWACO

PHAM VI CAP NUO'C VA KHACH HANG

TRU!\GQL'ﬁC

BADHAINAM
(TRUNG QU

W INENG CHAN

w: THA I LAN

91% dan so

Thira Thién Hué
Do thi: 94,7%
(TP Hué: 100%0)
ong thon: —84,69%¢

BIEN  DONG

.....

272.000 dau ndi
1,05 triéu nguoi
PO THI VA NONG THON




HueWACO

CAP NUOC AN TOAN

20,000 50 294
17,044 84,8%
R \ Lok 16,000 - | |
o +i e ‘ H ) o B
HueWACO la don vi dau tién LE MIT TINH b 12000 00

HUGNG UNG NGAY M0l TRUNG THE 61015/6 & FESTIVAL HUE 2008
CONG BO CAP NUTC AN TOAN,

cc“)ng bo CNAT trén toan tinh, AR UAN CHEN UOH RUAgHNEN TinH NGUYEN e SRS, o000 || 6822
khong phan biét do thij va

6,500 6,207

NS i Hué nady OB

23,4%
4,000 |

nong thon (T08/2009). p 5 ba
CéNG 86 QKP NUé,C AN TOé\N ° - 2000 2009 2010 2017 2019
TAI TP HUE VA VUNG PHU CAN
W Tiéu chay W Ly W Ty lé dung nudc

TU nam 2000 dén nay, Cong ty da phat huy noi luc (dau tu han

1.700 ty.d, xay dung 7 NMN méi, t/c hon 4.000 km dudng 6ng), TY LE DUNG NUOC TANG,

tranh thu ngoai luc (dy an ADB), quy hoach CN hgp ly; phat huy BENH TAT GIAM
s.kién cai tién ky thuat (=200 SK giai phap, t{)ng GTLL: >500 ty)... Bénh tiéu chay giam 67,8%.
Do dd, da dat dudc nhiéu két qua dang ke: Bénh ly giam 90,5%.
e HTCN dbng bd, dap ('ng nhu cau CN ngay cang tang. Bénh ta ko phat hién tlr 2000 dén nay.

« Nang ty I& cdp nudc tir 23,4% (2000) 16n 91% (2020).

« Duy tri CNAT, nang cao CLN: d6 duc sau lang <0,5 NTU, d§ duc
sau loc <0,02NTU (thap hon 100 sv quy chuan B6 Y Té€).

- Tiét kiém dau tu (si dung ngudn von phat hanh CP, von tu Dong nu'éc
c6), phan kydau tu DA NM V.Nién; gidn ti€n do dau tu NM H.Van, nhan vin
L.B6n-> Gia nudc hgp ly, gidam (chi bang 75,2%) so vai phudng &n
vay ADB/AFD, khong anh hudng dén kha nang chi tra cia ngudi dan!




HueWACO

TINH HINH DICH BENH COVID-19 TAI TINH TT.HUE

08/03/2020: ca dudng tinh Covid-19 dau tién tai Hué;
Co tat ca 4 ca dudng tinh vdi Covid-19;

07/04/2020, 4 bénh nhan déu khoi bénh.

Tinh TT.HUé thuc hién gidn cach toan xa héi 15 ngay (01/4 - 15/04/2020) theo Chi thi s6 16/CT-TTg
ngay 31/3/2020 clia Thi tudng CP.

Bénh nhan §6’ 30 va 31 (ngugi Anh) Pudng phd Huévang vé nhirng ngay.
dugc xuat vién sang 7/4/2020 thuc hién gian cach toan xa hoi



HueWACO

LUON LUON DAM BAO CNAT,
AN NINH NUO'C

Trong su6t thdi gian dich bénh Covid-19 dién bién phirc
tap, HueWACO van luén duy tri CNAT, lién tuc, da Iuu
Iurgng, ap lu'c va dich vu hoan hao.

Pac biét trong thdi gian gian cach xa hoi, Cong ty vua
tuan thd nghiém tac cac cong tac phong dich (CN mang khau
trang, gitr khoang cach, rira tay sat khuan...), van bd tri nhan
luc hgp ly, t6 chirc thi cong hoan thanh cac cong trinh trong
diém (xem hinh bén), ddm bao khoéng gian doan cac hoat
dong CNAT va ANN.

Trong thoi gian tdi, Céng ty tiép tuc:

- Khén truong sém khdi cong XD cac NMXL mdi, nang
cong suat bén virng, dap ’ng nhu cau ngay cang cao, dam
bao Ung pho vai moi kich ban tham hoa, su ¢ ...

- Nang cap cai tao, md rong cac NMXL cli hudng dén xay
dung HTCN thong minh, dong bd, bén viing; dam bao an ninh
nuGc sach, CNAT va ngon, nhat 1a khi mba ndng néng dang dén.

T/c nang cap cai tao bé 1dng
NM Phong Thu tir 8.000m3/ngd
| én 16.000me/ngd (13-5/2020)

V\g-‘l—_-l_—— - maa

e

T/c tuyén D400-300 gang
nudc thd Pap Khe Mé -
Pauger (T3-5/2020)



HueWACO

CONG TAC PHONG CHONG DICH COVID-19 TAI HUEWACO
5 P

08/02, HueWACO mdi Trung tam kiém soét
bénh tat tinh TT.HUé t6 chirc truyén thdng vé phong
ch6ng dich dé chi ddng phong ngtra.

Trién khai do
than nhiét doi
vGi CBCNV
(2 lan/ngay)

Phun khtr trung 2 lan/tuan tai VPCT,
cac XNCN va quay giao dich 24/7.




HueWACO

CONG TAC PHONG CHONG DICH COVID-19 TAI HUEWACO

Doi vai khach hang dén giao dich tai HueWACO:

Po than
nhiét va
luu thong
tin KH
dén giao
dich.

v’ phéat khdu trang mién phi,
v kiém tra than nhiét 100% KH tdi giao dich;
v md so theo dbi thong tin khach hang.

Pay manh truyén théng vé THUONG MAI DIEN TU khuyén khich
khach hang thuc hién cac kénh thanh toan dién tl, giao dich online..

: T Jp—

COVID-19 : : @

DAY MANH THANH TOAN ONLINE SRS A T R =
HAN CHE GIAD DICH TIEN MAT : 1 - HusWacCoO * BUOHE KHU KEUAN 58 ;

GOP PHAN DAY LUI DAI DICH TOAN CAu

Bé chung tay phong ngia sy lay lan 4 W | TOAN THAN
cua dich bénh COVID-19, HueWACO yéu ciu quy h 3
khdch hang dén giao dich thuc hién cac
quy trinh sau day: | “ Lo ; a4 i Y
] 1. Khach hang sif dung nm’lc‘-.'r_ifrﬁ‘hlay by AN T : F | ; 4 A I | - \
N dig¢t khudn khé dé rua tay. A Ly T :
SEEANKS BAGRIBANK  BIDVE ka 2. Beo khédu trang y té lcla!i"t_h_g}]': hién 2 L

cac giao dich.
3. Cac giao dich vién c
“xin phep dugc deo khau
khi thuc hién c gi

¥-MB ExiMBANK @ @ Sacombank ¥ yPBank KHAUTRANG Y TE

MIEN PHI

\.fletlnBank,“Ia Uretcumbgk Foas i
P S (1 Khach hang / 1 Cai)

Dé bio v ban - t6i - moi nguei
Chung tay ngan ngira dai dich
VIRUS CORONA

napas & Payiio™ [ AirPay
W& VNPTPay @ /. JPONG
(B zdo@M VNPAY

.-:, CANE T G PRAN CEP NUBE THIR Tty e

Khuyén khich KH thanh  Yéu cau KH chung
toan dién tr, han ché tay phong ngura su
giao dich tién mat lay lan dich bénh

Tl

B& tri bubng khir khudn toan than Phat khau trang yité
trudc quay giao dich KH mién phi cho KH



HueWACO

ANH HUONG DICH COVID-19 DEN

SXKD CONG TY

NHU CAU SU DUNG NUO'C CHO CAC M.PICH PHI SH GIAM
« Nudc st dung cho muc dich DV, SX, HCSN giam 17,5%

« Du béo ti€p tuc giam manh trong quy 11/2020

« DOANH THU du kién gidm 20,83 ty dong (2020)

CHIA SE VOI CONG DONG
MIEN TIEN SU DUNG NUOC SINH HOAT 3 KY HOA PON 3,4,5

(¢ HO nghéo va can nghéo (~10.000 ho).

(s Céc khu céach ly tap trung phong, chong dich COVID-19 (bao gom
ca cac khu CLTT la cac cd s3 luu trd dugc cd quan c6 tham quyén quyét
dinh thanh lap) (—4.000 ngudi).

(¢ Cac cd s@ thuc hién hoat dong kham, chira va diéu tri bénh dich
COVID-19.

GIAM 10% KY HOA PON 3,4,5

A Gia nudc sach sinh hoat cho cac ca nhan, ho gia dinh

B Cac doi tugng khach hang: san xuat, kinh doanh dich vu

% Cac cG S8 ton giao
GIAM 10% KY HOA PON 6,7,8

& Cac cd sO luu tra du lich
GIAM 20% KY HOA PON 3,4,5 gia nuGc cho cac ¢d s6, to chiic nhan dao
(Theo cong van s6 973 /QD-UBND ngay 14/4/2020 cua UBND Tinh, Céng van so
4629/UBND-TC va QP s6 261/QB-HWS ngay 17/4/2020 cda Chu tich HPQT HueWACO)

CONG TY CO FHAN CONG HOA XA HOLCHO RGHIA VIET Nam
CARNUGC THUA THIEN HUR Dictip - Ty do - Hyah phic
i B OBHWS Thiies Thiden Hud, mpity 17 theing 3 mitos H120

QUYET BINH
“Wl vie gl i mirie sgeh phi sink hogt
irda djn bim tnh Thitn Thidn Hul da finh hiédmg cia djch binh Cavid -15

CHU TICH HOI DONG QUAN TR]
CONG TY CO PRAN CAP NUGC THITA THIEN HUE

il cve G e a8 973/ QE-UBND sy {4 thiing 4 mim 2000 e
baan Wi e sirh Thiver Tk o vide i, g gl oot sach ink hogt
trérs i Bt i Thiia Tt Hid o iy R coet afcie ik ot 19,

i i Gl i sl 32260001 ERNT) gy § /123018 cdha Dy ban Nhad
i sinke Thine Thige Hud v vide chuyén Cng tp THHH NN ATV Xy dymg v
G e Ty Thivn Hund iy Ciing e 06 pie Cefp e Thie T Hiwi

(il e ke g, e v gy o s Ch il H01 g Chucin ey
Ciing ¢y iy o st DX I cinbe ver oat ding el Ceing oy C i Cip mcec:
Thitia T Fud dhegn Dt il g o g ahuing qua ngiy 1940 22016;

Thea 42 mphi ciia Ban Tang gidm e cirg o1
. QUYET BINH:

ik Tz Quy dimih gifim g8 mute: sach phi sinh hagk rém dja bin tinh Thita Thitn
‘i it Tunig et djch btnh Covid-19, e the nhu s

1) Chidy sdch glam ghi mide speh phi siah boge:

a) Gl 10% gik otre cho cic b nogng khich bing: sin wadt, kinh doanh dich v,
b} Gl 7% glh mone cho e o 30 60 b,

€} Cillm 20% gik s cho e co s, v ehire i dgo,

2 Thiri b gifien gk narie

Ky hin dom thing 4, 4 va 6 nam 2020,

Diku 2: Gyt dink iy ch hidu bee ko ir nginy k.

Dikn 3 Phimg Hinh chinky, Fhing Téi chinh K& tain, cic Xi nghitp ol nisde
true thude Céng ty o gitbn Clip puie This Thién Hué v obe 84 iemp sir dung nde
diroe quy dini 13 difu 1 chiju trich nhifm thi hink quyé djnh ndy,

Nt i i ren

- LIENTD ik y HOHBONG QUAN THY
- e sk Tt ik, i .f'/' i N
Ty dorg o i i n el
- B0 TR, b T hind &
- Mnrdidu 3, "\. A
- Luw ¥T R
1V BAN NHJ.NEJ;R:- ¥ CONG HOA XA B mﬂ'ﬁ:uu VIET KAM
TINH THI'A THIEN HU e B - T i - Ha
S 473 OPEND Thie Thien Hd gy 7 mm e

QUYET DJNH

.
Wi wige mibn, giim gid o sych sink hos B‘EN ur:l; ;ﬁfﬁm

fréw tfu him fink Thirs Thigs Hué da ish hirimg cda dieb bén €

(1Y BAN NHAN DAN TiNH

Cin it Lawir 2 ehite ehivohs quvde i phuerg: sy 19 thdng & e 2015

i e Lait i gy 20 eheieg & i 20012

Can e Night' i oid {700 3ND-CP wgity T4 rm- 1 o 1 s
i s ey i i 468 ver e i o ik ol 2l i i Ll i

G gt Thebng e aeh SE2014/TTBTE rpdy 25ty 4 ndo 2014 ciis B3
Tibd citaly hunceg it i Wi i sch 177201 SNE-CP gy 140013003
i Chlnh iz

i v Pidvag e fidn tich sd 75200 2TTLT-BTC-BXT-ENN ngeye 15 iy
015 e 20012 e s Tt i, B iy aorm, 845 e stshiipr vt Pt i
i Inecimy chie sy i, e il s i v i gy quoals i i
it vl svumie s 1ot coke 6 i, Kiw otng mphié wi K v ming thar:

Cidn o Cime viin nd Z7T20VPOP-KTTH mpdy 08 thvg 4 mdw 2020 cii
Vil kg Chlnis i st beda - didon b s cakx Thl taecmgy i b i
civins g grid ruede sach st hoar, gid afich v, g, 88 phi.

Thaer 5 gl eser Sor T el i Cileng v 56) USTETC-GOSROW ngdy
13042030

QUVET BINH:

B 1, Cuy ok midn, it gl st sqch sini fiogt trée dis bda tinh Thim
Thién Ho da dnh hoimg cis dich bénh Covid-19, oy thé st sau:

1, Chinks sdels miln, iben i nisho speh ains hogt:

) Mifn tidn sir dyung nudre sgch sinh hagt cho cée &4 namg:

~ Hil b, b Gl mghiba;

- Cée ki cich by thp trung phong, chiiag dich Covid-1% (bae ghen o cae
K gich Iy tin nemg 14 g oo 3 hey i duroe cor quan 6 thim quydn quyét djnk
thioh Tl

- Cle con s ey hide Bt dife Ml i it i 1} b djch Convid-19.

b) G 10% gid e sach sink hopt cho cdc ed nhin, Wi g dink cb g
g cung elip mnse spch i Ciiog ty C5 phin cip nse Thin Thign Hd (o che
trusimy b disre mibdes vl i g et sgch sinh hogl ndis tad i o khodn |
Biéu niy),

) Bl i cdve e quan sk chinh, dom i s eghidp doanh nghidp higt

Qb s6
261/0P-
HWS ngay
17/4/2020
cua
HueWACO

Cong van
S6° 973
/OD-UBND
ngay
14/4/2020
cua UBND
Tinh



HueWACO

ANH HUONG DICH COVID-19 DEN SXKD

17,7% 0,7% 11,1%

3,1%
DU KIEN MIEN GIAM :

HON 15 TY DONG L7 2%

= Mién gidm ho nghéo, can nghéo (11,1%)
= Mién gidm cho ho SH thuan tay + SH phirc hdp (67,4%)

= Mién tién nudc cac cd s8 y t& kham va didu tri COVID-19 (3,1%)
= Mién gidm cho dan vi SX vat chat & KD dich vu (17,7%

® Mién gidm cho cac t8 chiic nhan dao & ton gi&ef(0,7%)



HueWACO

CHIA SE VOI CONG DONG
CHUNG TAY PHONG CHONG DICH BENH COVID-19

HueWACO ung hd hién vat véi gia tri gan 1 ty
dong (do HueWACO san xuat) cho cac hoat dong phong
chong dich bénh Covid-19 cua tinh:

5.000 chai khir khuan khé (dot 1 ~80 triéu); 3.500 chai
nudc rira tay khir khudn khé cho déng bao nghéo 2
huyén mién ndi Nam Pong va A Ludi (dgt 2 ~56 triéu);

30 may rlra tay tu dong kém 3.000 lit khir khudn (~300
triéu);

04 budng khir khudn cho cac cd s3 y t& kém dung dich
(—150 triéu);

Tai trg 20.000 binh nudc ubng Bach Ma 20L/thang va
nudc udng déng chai cho 6 cd sd cach ly tap trung cua
tinh va 5 chét kiém tra y té€ trén dia ban tinh (250 triéu).

CONG TY CO PHAN CAP NUGC THUA THIEN HUE

LE TRAO TANG G HO
=G Tﬂﬁwmg NG DICSERENH ca-sg

B TR B Ty

Lé trao ting va Ung hd Ban chi dao

chong dich Covid-19 cua tinh 8.500 chai

dung dich sat khuén, 20 may rlra tay sat

khuéan (do HueWACO san xuét)

10



HueWACO

CHIA SE VO’I CONG DONG

CHUNG TAY PHONG CHONG DICH BENH COVID 19
m = w’,/

o ;

Uhg hé may rua tay' tu dong va dung Trao tang may ru’a tay tu‘ dong tai Ung ho nuGc Bach Ma cho 6
dich sat khuan tai cac khu cach ly Chg Pho Trach va TTTM Quang Dién khu céch ly (~4.000 ngudi)

Ung hod 04 budng khtr khu&n toan than kém dung dich sat khuan San xuat nudc ru’a tay sat khuan tang
cho cac Trung tam Y té€ trén dia ban Tinh hé nghé&o va cac dia diém cong cong

11



HueWACO

Thira Thién Hué, ngay 16 thing 4 niim 2020

THU CAM ON

Kinh giri: Cong ty ¢b phén Cﬂp nwée Thira Thién Hué

Pai dach COVID-19 véi dién bién phuc tap, kho luimg; dnh hudng 1ém
dén kinh té - xa hoi cua céc dia phuong, quéc gia, dén doi séng mdi gia dinh va
c4 nhan, Hon lac ndo hét, truyén thﬁng tot dep “twrong théin tuwong 4i” cta din tdc
Vlét Nam dang dugc lan toa, tao nén sirc mgnh to lén cho cong tac phong,

Chl:l tich UBND tinh n.HUé’ Phan Nggc Thg chong dich, bio dam an sinh x& hdi, an toan doi séng va sirc khoe ciia nhén dan,

T6i rit cim kich va danh gté cao ngh;a our dﬁy trach nhiém cilia quy vi di
ung hg ngudn lyc tai chinh, vat chit, thai gian, cong sitc... cho cong tic phong,

g l:ri th Lr c é m dn H u ew ACO V\I chong dich COVID-19 trong théi gian qua; diy Ia hanh dgng rét thiét thyc, ddng

hanh ciing tinh nha trong giai doan kho khan hién nay.
Sur ho trg tlr tam long cia quy vi la nguon dong vién vati ép thém src manh

y 4 V 4 r A Y 6
nhirng dong gop tich cu'c, dong hanh ot S g on ey
khin, gian khd tham gia trye tiép trén tuyén diu phong, chéng dich bénh.
. . > - N Xin chén th i ’ s T :
cung tinh TT.Hué day lui dai dich COVID-19. SER o o <. ) 1 o Ik 0 o 00 906 78 5.5 iy Skl

quan, to chire, doanh nghiép, nha hao tém ti€p tyc ciing chung tay, gbp sirc véi
tinh nha trong cude chien chong "Gidc" dich nay.

Khi chinh quyén va ngudi din clng ddng hanh, khing dinh strc manh sy
ddng long clia toan xi hoi, tin tudmg ring ching ta s8 sém kiém sodt, ddy lui
dich bénh va ngu&*l dan, t5 chirc, doanh nghiép trir vé nhip sdng sinh hoat
thudng ngay, binh yén.

Trin trong./.

Phan Ngoc The




HueWACO

CAM ON
PA LANG NGHE
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