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HSB helps customers identify equipment inspections and provides 
recommendations to meet jurisdictional requirements.

For your convenience, HSB’s 
Inspection Hotline is available to you 
for answering questions and receiving 
inspection requests. If you have 
Equipment Breakdown coverage, you 
can request jurisdictionally-mandated 
inspections.

How to Request an Inspection

Call the Inspection Hotline at 
(800) 333-4677 or send an email to 
nscinsp_hotline@hsb.com. Please 
provide the following information:

− Location name
− Location address
− Contact name
− Contact phone number
− Insurance carrier name
− Policy number
− Policy period
− State or jurisdictional number 

associated with the equipment  
(if available).

HSB is a leading specialty insurer 
providing equipment breakdown, 
other specialty coverages, inspection 
services and engineering-based risk 
management that set the standard for 
excellence worldwide. We anticipate 
risks and provide forward-thinking 
solutions that render tomorrow’s 
world insurable.

Jurisdictional Regulations

Jurisdictional regulations governing 
the inspections and certification of 
certificate objects can be complicated 
and confusing. Depending on the 
jurisdiction, one or more of the 
following objects may require a 
certificate:

− Power boilers and high-pressure, 
high-temperature water boilers

− Low-pressure steam or vapor 
heating boilers

− Refrigeration systems
− Pressure vessels  
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