Loss Lessons
FROM the EXPERIENCE of OTHERS

Initial Estimated Cost of the Loss: $272,150.00
Type of Business: Contractor- Electrical

Line of Insurance Coverage: Workers Compensation

Incident Type: Electric Shock/Fall from Heights
Description of the Incident:
An electrical contractor was hired to install shop lights in a manufacturing facility. At the time of the incident, the
employee was using a scissor lift to access the ceiling and install the hanging shop light. While wiring the new
lighting, the employee received an electrical shock. Startled by the shock, the employee lurched backward resulting
in his falling backwards out of the scissor lift and falling 7 to 8 feet down onto the concrete floor. The employee
sustained serious injuries including a meniscus and ACL tear of the knee, a scapula fracture and swelling of the
brain and face.
During the incident investigation, it was found that the employee did not perform the proper lockout/tagout (LOTO)
steps to deenergize the electrical circuit he was working on and thus exposed himself to an electrocution hazard.

Recommendations for Best Practices to prevent future, similar losses:
OSHA requires employers to develop and implement a formal Lockout/Tagout Program and procedures for the
control of hazardous energy. Employees are to be trained in the program and procedures to ensure employee
safety from electrocution and the unintended start up of equipment. These rules apply to contractors and host
facilities alike.
OSHA rule does not require use of an additional fall protection device (i.e., belt or harness with attached safety line)
in scissor lifts unless the the guardrail system is less than adequate, or the worker leaves the safety of the work
platform. However, it would be a recommended best practice that employers make the use of personal fall arrest
systems a requirement while operating and working from a scissors lift.

Regulatory Safety References:
OSHA standard for The Control of Hazardous Energy (Lockout/Tagout) (29 CFR 1910.147)
Safety and Health Regulations for Construction; Electrical (1926 Subpart K)
Hazard Alert: Working Safely with Scissor Lifts OSHA Publication
(https://www.osha.gov/Publications/OSHA3842.pdf)

