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Initial Estimated Cost of the Loss: $523,000.00
Type of Business: Automobile - Paint & Body Shop Line of Insurance Coverage: Commercial Auto
Incident Type: MVA - Personal Injury

Description of the Incident:

An auto body repair and used auto dealership business. The business owner provided a "dealership loaner vehicle"
to a staff member in exchange for work being performed at a different business operation he owned. Personal use
of the vehicle was also allowed. While on a personal night out with a friend and two young children the staff
member let the friend drive the vehicle due to his/her own impairment and inability to safely drive.

A motor vehicle accident occurred. The vehicle was reported to be driven erratically prior to side swiping several
vehicles and striking a pole. The accident resulted in serious injury to one of the vehicle occupants. The driver of
the vehicle was arrested for Operating Under the Influence, causing bodily injury and child endangerment.

The insurance investigation determined that the vehicle owner had provided a "dealership loaner vehicle" to an
unlisted and unapproved driver. Damages to the vehicle, third party property along with bodily injuries sustained in
the crash are the responsibility of the vehicle owner/insurance coverage for the "loaner vehicle".

The dealership loaner vehicle was inappropriately provided to the staff member, the driver was not a listed driver for
the insured and no driver eligibility criteria was applied to the staff member the car was provided to.

Recommendations for Best Practices to prevent future, similar losses:

The West Bend Mutual Insurance Technical Bulletin for Risk Management Techniques for Auto Dealerships
provides best practice procedures and recommendations for loaner cars.

www.thesilverlining.com/safety-resources/technical-bulletins

https://cdn2.hubspot.net/hubfs/121786/pdfs/Technical_Bulletins/WB-2552_Auto_Dealerships_6-16.pdf

Regulatory Safety References:

Displaying dealer plates on vehicles being driven by a dealer's family member (except for the dealer's spouse), or
an employee's family member (including spouse), or by a part-time employee if the part-time employee is driving the
vehicle for other than dealer related business is illegal in some states. Check your individual state law requirements
for regulations.
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