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How to get set-up with Billsby as a CRC user

Before you start with Billsby you will need to make sure you have a merchant account and
payment gateway set up, or in the process of being approved. Billsby then handles the
recurring element of your customers subscriptions by triggering the payment gateway to charge
your customers’ cards.

Your payment gateway will handle verification of cards and processing of payments. Your
merchant account, when linked to your payment gateway, will hold the money you’ve made, to
allow you to withdraw when needed.

To get a merchant account set up, head to this link: Merchant account and click the “Request a
merchant account” button. Your merchant account will set you up with a payment gateway if you
don’t have one already.

Not every payment gateway will work. It’s important you request the use of PaymentCloud as a
payment gateway, as they specialise in working with Credit Repair clients. With Credit Repair
being considered a higher risk company base, most gateways will not accept applications. If for
any reason you cannot work with PaymentCloud, check out their parent company Authorize.net

NB: Your payment gateway will have a separate charge for this payment processing. Head to
their website to find out more about the payment gateway fee.

Once you have both the merchant account and payment gateway set-up, you are ready to sign
up with Billsby.

Sign up to Billsby through this link:

https://www.billsby.com/landing/credit-repair-cloud/

https://www.creditrepaircloud.com/merchant
https://paymentcloudinc.com/
https://www.authorize.net/
https://www.billsby.com/landing/credit-repair-cloud/
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Once you’re signed up to Billsby - Creating your first products

When you sign up, you’ll create your company and are asked to provide your company name
and address - you can change these at any point in the Configuration > Company Details
section of your Billsby account.

Once you’re through to the Dashboard, you will be asked to create your first product. Head to
Products > Products, plans, and cycles > Add a Product.

A Product is the overarching theme of what you sell. For the majority of CRC customers this
could be defined simply as Credit Repair. During the set-up process, you can click a field and
on the right hand side is an info box that will explain what the field is asking for and what it does.

1.

Tell us the basics

You’ll need to fill these fields with the information that represents your business. If you plan on
making multiple products, you’ll want to add more information on each product in the
Description fields. However, the cost of your plans will not be added here, this will be done in
the Plans section.
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You’ll want to set your currency to what your company will be dealing in - this cannot be
changed so you will need to make sure it’s correct. If you are charging in more than one
currency, you’ll need to set these up as separate products as each product can only be set to
one currency.

2.

Let us know what information to collect

This section defines what information we collect from your customers during the checkout
process, when they sign up. The Name, email address, Billing address and Card details are
compulsory fields - we need these for billing purposes.

In this section you can add in any additional information you want to collect.  An example is
phone numbers, which is one of our presets. You can also add any custom fields that are more
specific to your company and services.

3.
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Advanced settings

For this last section, make the Visibility of the product Public so your customers will be able to
see this as an option in your checkout. If you want to get email notifications when someone
subscribes, put the email address you want to receive these notifications too in the BCC Email
field.

Click create product when you’re done.

Now click Add your first plan - this is where you’ll define what your plan is and the costs of
your service.

Creating a Plan

If you have 3 plans - let’s say you have a Silver, Gold, and Platinum - you’ll create 3 separate
plans. Let’s start with a silver plan.

Your Name and Display name will be the same - Silver plan. The description here is
important, you’ll want to explain a breakdown of what you’re charging to the customers, and any
additional information they will need to know about.

In this instance your pricing model will be set to Flat fee as your plan will be a set flat cost. An
example of this could be “$99 per month with a set up fee of $100”.
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If you have a different style of payment plan that you’re not confident on setting up, head to the
support documentation at support.billsby.com and click here to watch a video explaining the
different pricing models.

Once you have a model, you’ll be creating your Cycle, which is where you’ll define what your
plan costs and how frequently it’s charged. More details on this can be found in the Cycle
Creation section.

After you’ve created your cycle, the next step in the plan configuration is Add-ons and
Allowances you want to link to this specific plan. For this setup you can skip this step as it
doesn’t apply to our current setup.

Advanced settings

For this last section, you will not need to add anything in the Feature tags section. If you already
have a BCC email for the product, you will not need to add it here.

The Redirect URL is where your customers will be directed when they confirm their subscription,
so when a customer finishes checking out they get directed to this webpage.

Your visibility can be set to Public.

Once you’re ready, click create plan.

http://support.billsby.com
https://www.youtube.com/watch?v=sdz-hfxjC3w&t=283s&ab_channel=Billsby
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Cycle Creation

This is what a cycle looks like:

Price: this determines the billing cycle. If you have a $99 monthly payment, you would put 99
every 1 month.

Free trial: This will delay all automatic payments by a given time. If you set up a free trial for 1
month, the customer will not be charged a monthly fee or a set-up fee until that free trial is over.

Set-up fee: This is a one-time charge that will be automatically processed on the initial sign-up
of a customer.

Billing Date: You have two choices. Anniversary of sign up will charge both the monthly fee and
the set-up fee at the same time and charge the customer every month on the day they sign up.

Your other option is on a Fixed day each month, this will charge every customer on this plan on
a set date (It will charge the set-up fee on sign-up and then the monthly fee on the set date.

Minimum Term: This does not mean a set period of time before the subscription cancels.
Minimum term is a contractual period before the customer can cancel themselves.

Visibility: You’ll need to set this as public.
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Different payment plans

We understand that sometimes your business has requirements that don’t exactly match the
Billsby default. For example, the most common example we see CRC users is that they want
their set up fee to cover the first month of payment. That is, they don’t want to charge the
monthly fee at the point the customer signs up, only the set up fee. There are three ways to get
around this:

1. Discounted first month method

For this, you’ll need to create a 100% discount with a corresponding Multi-use coupon with a
fixed term of 1 month. This is the one Billsby recommends, as it works the best and shows
correctly on any invoices. The only negative to this method is it relies on your customer to input
a coupon code to get the first month free, if they don't input it they will be overcharged, so you
should be clear in the plan description. You can find out how to set up the discount here.

2. Differential method

This method involves utilising the difference between your set up fee and the monthly fee. In
essence if you charge a 150 set-up fee for the first month and 99 every month after, you will put
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your set-up fee as (150-99=51). This will then charge the 99 and the 51 at the same time. This
is the easiest method to use if your set up fee is more than your monthly payment fee. If it’s
less, this method won’t work.

3.  Free trial method. This method involves using the free trial function in cycle creation for the
first month (so the customer is charged nothing for the subscription until the trial ends), and then
manually charging a one time fee on the customer, for the set-up fee.

Whilst it does the job, and reflects accurately on the invoice, this takes away some of the
automatic nature of what we do. Once a customer is subscribed, you have to manually go into

that customer to charge them. This isn’t recommended for a larger number of customers.

Discount

For most people, the first option of the discount is the most favourable. To configure this
discount you should follow the instructions below:
 First, head to Products > Discounts and coupons and click Add discount.

The screenshot below shows the discount is 100% and is applied to the entire subscription
(discounts don’t affect set up fees so this will still be charged). Now we need to determine
exactly what this discount can be used for, by the coupon. Here's what your coupon should look
like - again you can change names (and the Coupon code) as you see fit:
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 The important thing here is the fixed term length of 1 month. This means that when the code
FREEMONTH is entered the customer will be discounted 100% of their plan for the first month,
and our system will automatically expire that discount after the first month.

 With this set-up (and because discounts don't affect set-up fees), this means that the first
monthly payment is not charged, and the set-up fee is charged only in the first month on sign
up, and then every month afterwards only the monthly fee is charged.

Finally, to finish up, you'll want to head to Settings>Configuration>Checkout and account
management settings and scroll down to the checkout options as shown here:

  You'll want to make sure both Summary cart and Apply coupons are ticked.

 You will be able to add a coupon on the add payment method screen. As shown in the
screenshot below
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Another way is to use the summary cart that appears during the checkout process as shown in
the screenshot above.

Setting up your payment gateway

Next you need to link your payment gateway (Authorize.net or Paymentcloud) account so that
customers can pay you. This is because transactions are handled by your payment gateway.

In the left hand menu, go to Settings > Configuration > Payment gateways, and choose
Authorize.net.
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Set the display name to whatever you want. In this example we are using Authorize.net and will
call this Payment Gateway.

Log in to your Authorize.net account and get your API key from authorize.net. You’ll do this by
clicking Account and then clicking API Credentials & Keys.

Copy your API Login ID, For Obtain, select New Transaction Key and then hit Submit.

http://www.authorize.net
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Return to Billsby and paste your API Login ID and Transaction Key, then click Add New
Gateway.

Finally, go to Settings > Configuration > Currencies and click the box next to your Base
currency and click the Payment Gateway and click save currency.

You’re now done with setting up your gateway and are one step closer to charging your clients!
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Connecting Billsby to CRC (Zapier)

We use a tool called Zapier that sends all of your Billsby customers straight into
CreditRepairCloud.

We have setup a Zap that will connect the two platforms.

Create client: This zap will create new Credit Repair Cloud clients when new customers are
created in Billsby https://zapier.com/app/editor/template/405038

 We also have a video walkthrough which you can find here on how to add the create client Zap
for a simple walkthrough.

For creating a client in the first zap, you’ll want to sign in to your Billsby accounts using the API
key (Settings > Configuration > Api keys and webhooks ) and your CRC account.

You’ll want to have a test customer in your account. Head to Customers and click add a
customer - here you can just input any details as they won’t matter. Click Manually input
payment details and then there are already details in so you can continue. Create the customer
and then sign them up to any plan at all.

When going through the Create client Zap, you can now just press continue, and test and
continue wherever possible.

At the end, make sure to click turn on zap, and then click the link above to set up the update
client zap. Turn on that Zap as well and you’ll be all good to go!

https://support.billsby.com/docs/zapier
https://zapier.com/app/editor/template/405038
https://billsbyvideos.hippovideo.io/video/play/rZkKtKD7LL-wO7811j1i3sCKXBEPR_XW6znvNHYHl_g?utm_source=hv-campaigns&hreferer=private&hvre=false&_=1628625046120
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Embedding Billsby to your website

In order for your customers to sign up through Billsby without you having to manually input their
details, we create a checkout modal that opens directly on your website. The customer will click
a button (that you embed in your site) and be brought to a checkout where they will choose their
plan, and input all the relevant information. This is an example of what your button can look like,
but you’ll want to customise this:

Most CRC users are also set up with the website builder
mycreditrepairsite.com (Hosted by Weebly) Here’s how you
embed Billsby onto a Weebly site:

This is an example of what the checkout will look like on your website. You can change how this
looks by going to Settings > Configuration > Brand customization

This is what the customer will first be introduced to, your products screen.

This is the final step of the checkout, where the customer will input their card details. Once they
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have clicked the terms of use button, they’ll click the pay button and be automatically subscribed
to you:

You'll want to head to https://www.billsby.com/resources/tools/buttongenerator/ to create a
button, and once you're happy click get codes.

 In your site builder, wherever you want the button to be, drag out an embed codes text box
from the side panel, this will be your hub for the codes. There'll be three codes you need to put
in on separate lines.

 For the first code, you want the one in your Billsby account found here:

https://www.billsby.com/resources/tools/buttongenerator/
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For the second code, you want the top most code from the button generator:

For the last code, you want the style code, which is the long piece of code at the bottom - you
want everything in the black box:

All three of these codes need to be placed on separate lines within the single Embed code box
on your site.

Please do be aware that you’ll need to make two more changes to make sure the button is
exactly as you like. In the style code section you’ll see text decoration: none and color:
#ffffff.To make sure you get everything correct, put a space after these two phrases (and before
the ;) and type !important.

 And just in case that's a lot to take in, we also have created a video tutorial for you! Check that
out here.

We also understand there’s other website builders, however most website builders require
modifications to the code.

Here are the guides for some of the other website builders:

Wix: https://support.billsby.com/docs/wix
Wordpress : https://support.billsby.com/docs/wordpress-plugin
GoDaddy:  See below

To get started, navigate to the page you want to embed the Billsby checkout on inside the edit
mode of your GoDaddy site builder and click + Add a section. Then search for HTML in the
search bar, at the top of the right-hand menu, and select it to add it to the page.

https://billsbyvideos.hippovideo.io/video/play/11AKmUaFhzSH9B39IqQXjd60eFeOnsKPrn7iWs0cZWM?utm_source=hv-campaigns&hreferer=private&hvre=false&_=1628269303689
https://support.billsby.com/docs/wix
https://support.billsby.com/docs/wordpress-plugin
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Once you have an HTML section on your page, copy the code from the Billsby checkout embed
code menu (you can find this in Settings > Embed code) and paste it into the Custom code
field in the GoDaddy right-hand menu.  Do remember, you should always open/close out your
header/body of the embed code so that it is recognised correctly.

GoDaddy places some limitations on third-party HTML code and does not support the use of
modal pop-ups.

To work around this, we must adjust the Forced height of your HTML section to be 560 pixels,
to accommodate for the size of the Billsby checkout once it opens.  

If you do not adjust the Forced height of the section, the height will not automatically adjust
correctly because of the limitation, and the section will be too small for the checkout to be fully
visible within it.When you use the embed code provided in your Billsby account, it will show up
as a text link. To style it as a button you will need to add some additional code on your end or
use our button generator.

If you don’t have a website, you can also use our landing page Billsby Pages which is
completely free to use.

https://www.billsby.com/resources/tools/buttongenerator
https://pages.billsby.com/
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Going Live

 If you're in the Pre-live state you won't be able to take real payments from customers, and you
won't be able to save real customer card details, we’ll only use the test gateway. You'll see this
icon on the left of your Billsby account:

 

You'll want to click this button, and you'll be directed to the Live page. The first thing you'll see is
a checklist of items that you need to complete. It's important to note, that all of your current test
customer data (Names/Addresses/Emails) will be erased once you Go Live. If you've used any
real customer data as a test, make sure to take a note of them somewhere so you can re-enter.

 

https://support.billsby.com/docs/go-live


23

The first step correlates to Products > Products, Plans and Cycles in which you will need to
create a product, and then click Add a plan on the product and follow through the steps. If
you've already got one or more set up and you're happy you move on to payment gateways.

 

 You can add a payment gateway by going to Settings > Configuration > Payment Gateways.
Here you'll want to have an account with one of the payment gateways we support. If you're still
looking for one to use, you can see our recommendations. You don't need to link a merchant
account, only a payment gateway is needed for use with Billsby. Click the plus symbol of the
gateway you wish to use and you'll be presented with the information you need to log-in/sync
with that gateway. Once done, make sure to click Add new payment gateway.

 

 Lastly, you'll head to Settings > Configuration > Currencies. Click the box next to your default
currency, and assign the gateway you just added. Your checklist is now done!

 

 If you scroll down the Go Live page, you'll be prompted to enter your card details. When you go
live with us, you will get a one month free trial, and one month later you will then be charged a
$35 charge which will give you $15,000 in transaction value (if you make more than $15,000 in
a month there will be an overage charge of 0.4%).

Currently, we only have 3 types of card we accept: Visa, Mastercard and American Express.
Now when you're ready, click the button at the bottom of the page.

Now that you’re live, you’re ready to start taking payments and letting us do all the work!
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Billsby Support

We understand that Bilsby isn’t the simplest thing to set-up, so we have a team of support
agents ready to help you.

The majority of your questions can be answered on our support site over at
https://support.billsby.com/

Sometimes you just want to double check something. You can speak to our
live clients at any point when you’re in your Billsby account by clicking the
intercom button in the bottom right hand side, and then click Send us a
message.

Billsby doesn’t offer over-the-phone support, but we’re happy to get on a
Zoom call with you. Just talk to one of our representatives via the feature described above, and
we’ll extend an onboarding Zoom call to you. You’ll be emailed a join Zoom link and
confirmation of time. In the email you’ll click the join Zoom link to connect with the
representative at the scheduled time.

Please make sure you have your client support model in place. This includes providing your
details to your subscribers so they are able to ask you any questions about your product or even
if needed cancel their current account, we do not have the ability to do so. Billsby will only be
able to support your account and accommodate any of your needs.

https://support.billsby.com/

