
FoodLogiQ Connect: Supplier Dashboard

The Benefits of Being a Supplier
on FoodLogiQ Connect

Dynamic Action Items:
View all of the necessary 

documentation and assessments 
to maintain compliance on the 

Supplier Dashboard, and take 
action through the To-Do List.

Training Content & Support:
Training materials and 

resources, as well as tech 
support, are available for 

reference from the Supplier 
Dashboard.

At-a-Glance Metrics:
Gain straightforward visibility into 
product, location and document 

sharing, as well as approval statuses, 
for enhanced ease of use and 

ongoing collaboration.
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FoodLogiQ Connect is the most comprehensive, data-driven software solution enabling supplier 
management, food safety compliance, quality incident management, recall management and whole 
chain traceability – all on a single platform built exclusively for the food industry. The platform’s 
intuitive functionality, guided workflows, document management and labeling capabilities, and 
ongoing training and support were built with supplier ease of use and continual compliance in mind.

From intuitive functionality, to automated workflows, ongoing training and support, there are many 
benefits to being a supplier on the FoodLogiQ Connect platform. As a supplier to a FoodLogiQ 
customer, you are provided access to a supplier community.  Within this community, you can manage 
all of your customer's FSQA documentation, requirements and affiliated tasks. You can also review 
previously taken actions, communicate with your partners and access resources to support ongoing 
compliance with your partners’ food safety programs.



https://www.foodlogiq.com/covid-19-food-industry-resources/

Automated Workflows and Guided Tasks

The FoodLogiQ Connect platform caters to the supplier experience from onboarding to ongoing. 

Complete necessary onboarding actions, documentation requests and data submission through 
guided onboarding workflows and Dashboard Quick Actions

Access customer-designed workflows to execute audits, manage incidents, and achieve GS1 and 
traceability readiness, directly from the supplier dashboard

Take action on current and upcoming tasks through the Supplier To-Do List, a dynamic feature 
geared to support supplier compliance with partnering food safety programs
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Document Management

Through FoodLogiQ Connect, suppliers can easily upload and manage all compliance and policy 
documents, products and ingredients, and facility or location information in one central location.

Effectively manage data required by a variety of customers through one login

Share select documents, products and locations with partnering organizations 

Gain insight into upcoming tasks, expiring certifications and required documentation through 
the Supplier To-Do List

Traceability & GS1 Barcode Labels  

Traceability requirements are rapidly increasing, making it more important than ever to create 
accurate GS1-128 labels that include GTIN product identifiers, batch lot numbers and code dates.

Easily produce GS1 and PTI-compliant labels with the click of a button

Submit traceability event data in six different ways, including via web form, EDI, CSV, CSV via FTP, 
API and mobile device scanning

Identify and correct event data submission errors to maintain compliance with partnering 
traceability programs

Training & Tech Support 

FoodLogiQ is focused on making the supplier experience as user-friendly, intuitive and simple as 
possible. As a result, FoodLogiQ provides suppliers with a variety of resources for ongoing training 
and support.

Access training videos and regular webinars geared towards the supplier audience

Consult FoodLogiQ’s Knowledge Base, a full library of support documentation

Submit tickets to FoodLogiQ Support 24/7

With FoodLogiQ Connect, everything we need to fulfill customer requirements is on a 
streamlined dashboard. It’s very user-friendly, and provides us with a checklist so we know 
exactly what we need to do. Connect is very transparent, making communications between 
Stratas and our customers as simple as 1-2-3. I wish all of our customers used FoodLogiQ.

Kelly Singleton, Senior Manager: Corporate Quality Assurance, Stratas Foods
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